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It’s almost as hard 
for a telephone man 
to change his occu- 
pation and be happy 
as Scripture says it 
is for the leopard to change his spots. 
Speaking before the Indiana state telephone 
convention, Frank E. Bohn, president of 
the Fort Wayne Telephone & Telegraph 
Co., had the same thought in mind when 
he said: 

“The telephone business is a fascinating 
industry. Once a man or woman enters it, 
the chances are that they will remain in 
it. The average person in the telephone 
business takes a greater interest in it than 
And 


that is because it is so close to the life of 


a person in the average business. 


the community it serves.” 


Particularly is this true of telephone 


workers in the smaller towns, and also 
especially where the ownership and man- 
agement are home folks. In the big cities, 
where the contact is with the masses rather 
than with the individual, this neighborly 
feeling is hardly possible. The local com- 


pany has numerous ties with the com- 


munity it serves that are invaluable in 


many ways. Frequently such relations are 


not fully appreciated until they are 
severed. 
* * * *x 

Such an example is illustrated in a letter 
received the other day from an Indepen- 
dent telephone man well known in his state. 

“IT have enjoyed TELEPHONY for 18 
years,” he wrote, “but I must ask you to 
discontinue my subscription for the pres- 
‘nt as I am no longer in the telephone busi- 


iess. I am one of the unfortunate fools 


A TELEPHONE MAN WHO SOLD OUT, 
AND Now HE’s SORRY 


that sold my telephone stock to Mr. Blank, 
a telephone and electric light speculator. 

“After we had sold out, the new com- 
pany kept me in charge until they were 
ready to put on a stock sale. I was unable 
to see any real value in the increased stock 
and would not get behind it and tell my 
local friends it was good, so they fired me. 
Since that time I have been out of the 
telephone business.” 

This is the brief, homely tale of the 
experience of a practical telephone man 
who was tempted to sell out, probably at 
a promoter’s high price, and who later 
realized that he could not conscientiously 
recommend the new stock to his friends, 
and in consequence he lost his job. Pre- 
sumably he has more ready cash than he 
had before he met the promoter, but it is 
apparent that he is far less contented with- 
out the employment which had become his 
life work. 


*x* * * + 


Undoubtedly there have been other 
similar cases since the wave of telephone 
property buying began, and the lesson is 
plain. The telephone man who wants to 
stay in the business needs to be careful in 
considering the terms offered him; and the 
higher the price offered, the more he 
should be on his guard. The statement has 
been frequently made—and with consider- 
able truth—that the original owners of tel- 
ephone plants could not be blamed for ac- 


cepting the substantial profits offered them 


in many cases, but 
if they want to re- 
main in the bust- 
ness — well, that is 
another story. 

A number of cases have come to notice 
of telephone men selling their prop- 
erties at a good figure, and who, after a 
short vacation, felt the impulse to get back 
into the business and got busy looking for 
a chance to buy other telephone plants. 
Their experience proves the lure of the 
business for those who have done con 
structive work in it. 

As has been said more than once, “The 
telephone business is a good business.” 

* K * * 

Federal government encroachment on the 
powers of state governments is becoming 
a live issue, and the latest objection in- 
volves the efforts of the Interstate Com- 
merce Commission to control the deprecia- 
tion accounting of telephone companies. 

Some of the state utility commissions 
resent this action, asserting that Washing- 
ton has more work now than it can effi- 
ciently handle, and declaring that state 
regulation suffers when the federal gov- 
ernment invades the local bodies’ juris- 
diction. 

In a speech before the American Bar 
Association at Seattle, Wash., last week, 
Railway Commissioner John E. Curtiss, of 
Nebraska, expressed this view in vigorous 
terms, and his references to the telephone 
depreciation subject are quoted below: 

: 2 8 « 
“I might call your attention to the action 


of the Interstate Commerce Commission, 


taken under direction of the Transporta- 











16 


tion Act of 1920 (Docket No. 14,700) 
having for its purpose the prescribing for 
telephone companies of the classes of 
property for which depreciation charges 
may properly be included under operating 
expenses, and the percentages of deprecia- 
tion which shall be charged with respect 
to each of such classes of property. 

The federal commission, in construing 
the act, has concluded that it applies not 
only to actual toll properties used in inter- 
state messages, but also to the local 
exchange property. True, under an arbi- 
trary administrative ruling of the commis- 
sion, certain of the smaller companies have 
been exempted from the investigation. 

So again, acting under congressional 
mandate, a federal agency invades a field 
of regulation which has been occupied by 
the states for many years in the consid- 
eration of a matter which is inherently 
local, affecting an industry whose traffic is 
predominantly intrastate and whose proper- 
ties on a basis of value, are devoted over- 
whelmingly to intrastate business. 

Quoting from the annual report of the 
Northwestern Bell Telephone Co. as of 
December 31, 1927, made to the Nebraska 
Railway Commission, we find exchange 
property in amount approximating $72,000,- 
000 and toll property in amount approxi- 
mating $18,000,000. This is one of the 
large operating companies in the Middle 
West, serving in the states of North 
Dakota, South Dakota, Minnesota, Iowa 
and Nebraska. 

In analyzing these figures, it is noted that 
approximately 80 per cent of all properties 
are devoted to exchange purposes. It is 
also true that this company has a higher 
percentage of its properties devoted to toll 
purposes than the average operating com- 
pany in this same territory. But what of 
the revenues realized from toll properties? 
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COMING CONVENTIONS. 


Tri-State Telephone Convention, Erie, 
Pa., Lawrence Hotel; August 8, 9 
and 10. 


United States Independent Telephone 
Association, Chicago, Hotel Sherman, 
October 16, 17, 18 and 19. 


Independent Pioneer Telephone As- 
sociation of the United States, Chicago, 
Hotel Sherman, October 18. 








In a federal court case in Nebraska 
wherein this same company appealed to the 
federal district court from a rate order of 
the Nebraska State Railway Commission, 
it developed that in the year 1922, it re- 
ceived $884,882 from intrastate toll and 
$260,228 from interstate toll—77 per cent 
of all toll revenue for that year being 
derived from intrastate business. 


So we behold a federal agency institut- 
ing an investigation which has for its pur- 
pose final determination of matters relating 
to depreciation charges for the properties 
of such an industry. Indeed, is this not a 
distinctly local problem? Can an agency 
located thousands of miles away, be fully 
informed on diverse climatic conditions, 
soil composition and storm areas, varying 
widely within the boundaries of a single 
state and all affecting the depreciation 
charges of public utilities ? 

No, these and other difficulties make 
such regulation wholly unwarranted and 
impracticable. Yet, because small portions 
of the properties are devoted to interstate 
traffic and because a small percentage of 
the total gross revenue is produced through 
this medium, someone seems to think 
Washington should handle the job. Is this 
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not another illustration of the trend of 
present-day thinking which would take 
from state jurisdiction, that which properly 
belongs there, and vest it in federal agen- 
cies far removed?” 

x * * * 

So far as the telephone companies them- 
selves are concerned, they doubtless pre- 
fer to have the intricate question of de- 
preciation handled by one Interstate Com- 
merce Commission than by a number of 
At least, this 
would tend to uniformity, whereas the 


different state commissions. 


various state commissions have been known 
to hold divergent views on more than one 
of the issues brought before them. 

At the same time, there is foundation 
for Commissioner Curtiss’ contention that 
federal encroachment on the state com- 
missions’ territory tends to weaken their 
position. Furthermore, local companies 
that do not cross state lines prefer, rightly 
enough, to deal with their own state utility 
commission, and west of the Alleghenies, 
at least, do not see the necessity of deal- 
ing with distant Washington when local 
To the extent 


that most all companies handle interstate 


service only is concerned. 


tolls, however, they are amenable to fed- 
eral control through the agency of the 
Interstate Commerce Commission. 

The Interstate Commerce Commission, 
as a rule, has respected the state rights, 
and been careful not to antagonize the 
state commissions unduly. This policy will 
probably be continued in the future unless 


political upheavals change the situation. 


A Routine for Operators’ Instruction 


Old Inefficient Manner of Training Local Operators—New Method Employed 
by Up-to-Date Companies—Charts Give Picture of What the Course Con- 
tains—Address Presented at Traffic Conference of the National Convention 


By Mrs. Rose S. Boyle, 


Supervisor, La Crosse Telephone Corp., La Crosse, Wis. 


I wonder how many have a definite 
training method or set-up plan for training 
local operators ? 

For a moment, will you look back into 
the past with me? 

You remember, years ago, when Mary 
Smith applied for a position as operator 
in a telephone exchange, how, if accepted, 
she was given a telephone set and placed 
at the switchboard to listen-in with an ex- 
perienced operator. The experienced op- 
erator explained telephone operating, ac- 
cording to her notion, to Mary during 
spare moments, many times neglecting the 
- service to do so. 


What a picture Mary received of cut 
and slash methods, punctuated with impa- 
tience both from the subscribers and the 
operator. The mental picture which Mary 
carried away that first day, and for many 
days after, was one of a frantic rush to 
keep up with the calls of a mostly unap- 
preciative public; a public which often 
times had to be handled roughly, accord- 
ing to Mary’s instructor’s version. 

After a brief period of such training, 
Mary was cut loose from assistance and 
really learned to be an operator at the ex- 
pense of the public and of her company— 
poor public, poor company, poor Mary. 


As time went on, our conditions im- 
proved. 

Now let us stand on the threshold of 
today, while we go with Mary into the 
schoolroom of almost any modern up-to- 
date telephone company, the size of our 
La Crosse office. 

We meet her as she enters the telephone 
schoolroom after passing a satisfactory test 
given by our chief operator, Miss Nellie 
Edwards. The test consists in looking over 
recommendations, if previously employed. 

While she is being interviewed by Mis: 
Edwards, such qualifications as neatness, 
health, eyesight, hearing, tone of voice 
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ete., are being closely observed. If Miss 
Edwards is satisfied that Mary can qualify 
in all of these requirements satisfactorily, 
she is turned over to me for training. 

Our school room is furnished with a 





Section 1. Demonstration of 
a local call. 

Section 2. Names of various 
pieces of equipment and their use. 
Phrases, rules and regulations. 


Section 3. Arrangement of 


switchboard. 

Section 4. Repetition of num- 
bers. 

Section 5. Taking subscribers’ 
order. 


Section 6. 
Section - 7. 
Tests, phrases. 


Multiple practice. 
Busy-O. O. OO. 


Section 8 Calls to informa- 
tion, wire chief. long distance and 
supervisor. Regulations. 

Section 9. Referring call to 


supervisor. 
Section 10. 
Section 11. 

ditions. 
Section 12. 
Section 13. 
Section 14. 

teamwork. 


Multiple marking. 
Miscellzneous con- 


Cut-offs. 
Bulletin board. 
Organization and 











Fig. 2. Subjects to Be Taught Students 
Are Arranged in Sections ana Taken 
Up in the Order Shown Here. 


section of a switchboard, an exact repro- 
duction of a section in the local operating 
room. Likely some of you will say, “Our 
company has no schoolboard.” 

I know a chief operator whose company 
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Fig. 1. 
Use 


was not large enough to justify the ex- 
pense of an instructor or to have a school- 
board for training purposes. She realized 
from past experiences the pitfalls that be- 
fell students who encountered advanced op- 
erating conditions before they had actu- 
ally become familiar with the beginning 


instructions. She saw the value of de- 
veloping instructions step by step, and 
so wrote a complete routine from the 


regular operating books. 

Then she arranged with the wire chief 
to build for her a small board which con- 
tained such equipment as a couple pairs 
of cords, keys, and a few other tools that 
the student must learn to use in the be- 
ginning of her training. 

He drew up a multiple bank similar to 
Fig. 1 and a smaller diagram of the var- 
ious banks of one complete multiple. 

With this equipment placed in a quiet 
corner of the operating room, she taught 
her students; she rarely had more than 





SYMBOLS: 
VO-VISIT IN OPERATING ROOM 
P-D- PRESENTATION AND DEMONSTRATION 
BY INSTRUCTOR 
> - STUDY PERIOD 
OT- ORAL TEST 
WT- WRITTEN TEST 





LEssoN-1 fi TTS#L 
LESSON- 2 

LESSON-3 24 

LESSON-5X% 6 

LESSON-7 

LESSON-8%9 

LESSON- IO 

LESSON-II 

LESSON-12 

LESSON-13 


LESSON- 14 


GENERAL 
REVIEW 


NAMES OF 
STUDENTS 





ene 


fe en OF RULES AND REGULATIONS 
P- DICTATION OF PHRASES. Dr- DRILLS. HC-HEALTH COURSE. 
R- RECESS PERIOD. 


FIRST HOUR. SECOND HOUR 


-| OM TH+ THIRIKP 4D. Dr. 


TH - THEME 
TS - TELEPHONE SET ASSIGNMENTS 
L - LOCKER ASSIGNMENTS 


EDM-ENUNCIATION DRILL AND MULTIPLE 


THIRD HOUR FOURTH HOUR DATE 








Fiy. 3. Chart Program of the Course 


in Use at LaCrosse, 


Wis., Comprising 14 


Lessons, for Training of Student Telephone Operators. 





Sketch of Switchboard Multiple Bank Drawn by Wire Chief for 
in Training Student Operators. 


Instructor’s 





two at a time—a very crude idea, indeed, 
but it proved of great value to her. 

By using her set-up plan of lessons and 
make-shift times, 
learned just how long it would take to 
train a student thoroughly. In this man- 
ner she conserved time, because when the 
student did actual work, she did not re- 
quire so much time for corrections. Thus, 


equipment a few she 


she was keeping step with progress even 
as we are today. 

Now I wish to present my 
means of charts which give a very com- 


work by 


prehensive picture of what our course con- 
tains. 

The first chart contains the table of 
contents of the course. The subjects are 
arranged in sections and are taken up in 
the order given in Fig. 2: 

The chart, Fig. 3, contains the program 
of the course of training. The 
comprises 14 lessons which are given as 
indicated. 

Each session represents one-half day’s 
work. The heavy vertical lines of the chart, 
Fig. 3, represents hourly periods. The 
lighter lines represent 15-minute intervals. 

Some of you are thinking, “How long 
does such a course require?” It takes two 
weeks. The students attend school for a 
period of four hours a day, the remaining 
four being spent in the operating room. 
They are furnished with telephone sets and 
are cut-in with one of our most efficient 
operators. 

The students are also furnished with a 
pad and pencil. They are instructed to write 
down any questions which occur to them 
through their observation in the operating 
room, in regard to the work that they wish 
to have answered later by me, during the 
first period of the following day. If the 
questions pertain to a later lesson, they are 
not discussed but taken up later with that 
particular lesson. The object in having 
them do this is to discover how observing 
they are. 


course 


Now will you enter the schoolroom with 
me and observe, while I tell you how I 
present my method of training to a class 
of students ? 

The first 30-minute period as shown on 
the chart, is telephone set 
locker assignments, denoted by 
boils “TS” and “L.”. 

I assign them their lockers 
telephone sets. 
telephone 


Fig. 3, and 


the sym- 


and their 
I explain how to wear the 


sets, adjust them, keep them 
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clean, and how to store them when not 
in use. 

The next, a 30-minute period, is a visit 
in the operating room, “V.O.” I take the 
students into the operating room for a 
visit from 15 to 30 minutes. 

The next is a 45-minute period, symbol 
“Th”, standing for theme. We are now 
back in the schoolroom and I ask the stu- 
dents to write a theme entitled “My First 
Impression of Telephone Operating.” 

Some of these themes are very interest- 
ing. They help me to form fairly accu- 
rate impressions of my students’ abilities 
to take up the instructions. I give these 
themes to our chief operator, who, in turn, 
passes them on to our manager. 

The next, a 15-minute period, symbol 
“R”, is a relief period. 

The next 30-minute period, symbol 
“P.-D. 1”, is given over to a presentation 
and demonstration of lesson 1. During 
this period I explain the routine of how 
one local connection is completed, step by 
step, omitting all technical terms. 

The remaining period of the third hour 
on the chart, Fig. 3, is given the symbol 
“Dr. 1”, indicating a drill on lesson 1. In 
this period I drill each student in the 
routine of how one local call is completed, 
step by step. This concludes the first ses- 
sion in the schoolroom. 

The routine for the other days are: 

The second day: Lesson 2. Names of 
the various pieces of equipment and their 
use. Dictation of phrases, rules, and reg- 
ulations. 

The third day: Lessons 3 and 4. Ar- 
rangement of switchboard. Repetition of 
numbers. 

The fourth day: Lessons 5 and 6. Tak- 
ing subscriber’s order and giving multiple 
practice. Note: The students sit at the 
school board for the first time. 

The fifth day: Lesson 7. Busy and 
out-of-order tests and dictation of phrases. 

The sixth day: Lessons 8 and 9. Calls 
to information, wire chief, long distance 
and supervisor. 

The seventh day: 
marking. 

The eighth day: 
laneous conditions. 

The ninth day: 


Lesson 10. Multiple 
Lesson 11. Miscel- 


Lesson 12. Cut-offs. 


The tenth day: Lesson 13. Bulletin 
board lecture. 

The eleventh day: Lesson 14. Organ- 
ization and teamwork, lecture, general 
review. 


The twelfth day: General review. 

From the second day on, the first 30- 
minute period is devoted to answering the 
questions and reading the health course. 

The last two days of the course are con- 
fined to a general review. This review 
consists of orders of the many kinds that 
the operator encounters in the operating 
room. These orders are: 


1409-A (Disc.). 
1106-A (chg.). 
481 (Disc.). 
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Hello (After phrase say, “My bell 
rang”). 

200-3 rings. 
Order not understood. 

804 (Busy). 

Long distance. 

396 (chg.). 

1150-C (Busy) then order. 

650 (also busy). 

Fire Dept. 

Onalaska. 

1750-R (Busy). 

23 W 4 (Rural Opr.). 

“IT am cut off” (after phrase—give 
number 803 (Busy). 

626 (Disc.). 

804-2 rings on my line. 

Supervisor. 

1552—Red. 

“How do you hear me?” 

1166-M (Blk. Plug). 

774-C (wrong number). 

1767-C on my line. 

“Give me Barron’s store.” 

1674-C (chg.). 

Wire chief. 

2322—Bilk. 

1794-A (Disc.). 

“T am cut off” (after 
Tausche Hdwe. Co.). 

1265-M (chg.). 

“What is this switch number?” 

450 (Busy). 

“Give me the manager.” 

1650-M (Busy after report say, “I 
have called for 10 minutes.”). 

Main office. 

81 W 4 (Rural). 

1860—Green. 

“Is this Central?” 

196 (Disc.). 

1904—Red. 
“Did long distance call me?” 

2836-C (chg.). 

300-3 rings. 


phrase say, 


The method of giving these orders to 
the student operator is as follows: 

I arrange to have an operator in an ad- 
joining room give the orders from a tele- 
phone which is connected with the school- 
board. I have a duplicate list of the same 
orders, and while the operator is giving 
them to the student operator through the 
schoolboard, I am checking the student’s 
procedure in the schoolroom. 

After this review, the student is ready 
for actual work. 


British Empire Wireless and Cable 
Systems to Merge. 

The merger of all the wireless and cable 
services in the British empire was recom- 
mended July 27 by the imperial wireless 
and cable conference. The commission is 
headed by Sir John Gilmour, secretary of 
state for Scotland, and includes representa- 
tives of Great Britain and all the 
dominions. The British government’s 
acceptance of the plan was expected to be 
announced in parliament on August 2. 

The proposed plan carefully steers clear 
of all difficulties involved either in govern- 
ment or private ownership and suggests a 
compromise system. The commission rec- 
ommends that a private company take over 
all existing telegraphic services, the gov- 
ernment intervening only for the purpose 
of bringing about unification. 

The government does not relinquish all 
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control, however, for the board of direc- 
tors of the giant telegraph company would 
include two members approved by the king, 
while an imperial advisory committee 
would be consulted in all matters of stra- 
tegic importance to the British empire or 
of interest to the public. 

The companies which the projected mer- 
ger would take over include the Eastern 
Telegraph, Eastern Extension Telegraph, 
Western Telegraph, Marconi Wireless & 
Telegraph, Pacific Cable Board Lines, West 
Indian Cable & Wireless System, Imperial 
Atlantic Cables, and the Postoffice Beam 
Services. The amount of capital involved 
is about a billion dollars. 

This estimate is reached by figuring in 
the amount allowed for standard annual 
revenue—$9,325,000—which is supposed to 
represent 6 per cent of the capital value of 
the communication services only of the 
merging companies. This annual revenue 
is proposed as a limit on the company’s 
free profits. Any further gains are to be 
divided, 50 per cent going to the company 
and the balance being applied to the reduc- 
tion of rates, improvement of services, or 
other such purposes approved by the im- 
perial advisory committee. 

The purpose in giving half the excess 
profits to the company is not to dampen 
the initiative of private enterprise, while 
at the same time the profit Hmitation 
gives the public the benefit of the savings 
by the unification. 


Bell Company of Canada Proceed- 
ing on Expansion Plans. 

The Bell Telephone Co. of Canada is 
making unusually heavy expenditures this 
year on construction. A total of $22,000,- 
000 has been set aside for additions to 
plant, an increase of $4,000,000 over 1927. 
A large proportion of this expense is in 
connection with the new headquarters 
building. 

Eleven major building projects are now 
under way or are to be started this year. 
The cost of completing construction alone, 
aside from equipment and expense of in- 
stallation, is estimated at approximately 
$4,500,000. Estimated cost of land required 
for these projects approximates $600,000. 

This year’s construction and maintenance 
program calls for 1,500 central office and 
private branch exchange sections; five new 
dial system offices, 45,000 dial system ter- 
minals, 120 telephone repeaters and 20,000 
cable terminals. The 120 repeaters sched- 
uled for installation equal approximately 75 
per cent of the total installations made in 
the last ten years. 

The materials required include 2,900 tons 
of lead, 1,800 tons of copper and 250 tons 
of paper. Approximately 320,000 miles of 


single conductor copper wire will be used, 
together with 60,000 telephone sets, 10,000,- 
000 conductor feet of distributing frame 
wire, 56,000 poles, 950 tons of bare copper 
wire, 500 tons of galvanized iron wire and 
875,000 duct feet of underground conduit. 









The Point of View of an Outsider 


Review of General Telephone Situation in Nebraska—People Willing to Pay 
Reasonably High Rates for Good Service—Newspaper as Means of Acquiring 
Public Good Will—Address Presented at Convention of Nebraska Association 


By H. T. Dobbins, 


Associate Editor, Lincoln State Journal, Lincoln, Nebr. 


Only one explanation occurs to me why 
I should be on this year’s program after 
having appeared on that given a year ago, 
and that is that Secretary Kloidy thinks 
that you are tired of his scolding you for 
your derelictions, and wants me to rake 
you over the coals for a short time in his 
stead. 

It appears from the program that the 
title of my address is “Seeing Yourself as 
Others See You.” 

In spite of the poetic authority for the 
cpinion that it is a good thing, I am not so 
sure that anybody really wants to have 
himself pictured as he looks to others, be- 
cause if we are to accept the psycho- 
analyst we will have an inferior complex; 
and we are all really scared to death that 
the other fellow may be sizing us up for 
the small potatoes we suspect we are rather 
than the golden Ponderosa we would like 
to appear. 

It is, therefore, with some possibility of 
embarrassment to both of us that I pro- 
ceed. I trust, however, that I shall not give 
so much cause for embarrassment as did 
a recent conversation of Mr. McCulla of 
the Lincoln company with one of the young 
ladies of his staff. She confided to him 
that shortly after she was born her parents 
had decided to set aside $10 a year for 
her, and that she already had $160 in this 
tund. “And when,” said Mr. McCulla, “do 
you get the balance due you?” 

‘Or that which overtook a Lincoln den- 
tist who was recently consulted by W. E. 
Rell. He told Mr. Bell that one of his 
teeth was in pretty bad shape and ought to 
come out: 

“How much will you charge to pull it?” 
asks Mr. Bell. 

“Three dollars,” said the dentist. 

Mr. Bell hesitated a moment, and then 
inquired: “And how much will you charge 
just to loosen it a bit so I can pull it 
myself?” 

It is customary at the conclusion of a 12- 
month period to take stock of what has 
zone before. C. W. Motter, who is re- 
zarded as an authority on these matters, 

ays that rates are about the same and 
kirts a little higher; that is, generally 
speaking, in some cases both are higher, 
ut the tendency towards lower levels is 
ore marked in the matter of rates. Cost 


urves show little change, but feminine 


urves are attracting considerable atten- 
ion and study from experts. 

No indication of any considerable reduc- 
ion in returns is in sight, but beauty shop 





reports are that reducing is still in high 
favor with the women and that while elec- 
tric waves are still uncontrollable, perma- 
nent waves can now be guaranteed for at 
least six months. Inductive interference is 
growing less, but seductive interference is 
greatly increasing the business of the di- 
vorce courts. Automatic operation has 








PERSONALITY DEFINED. 


Personality is the sum total of one’s 
effects upon other people, and those 
effects spring from one’s physical make- 
up and one’s habit peculiarities—Dr. 
Harry A. Overstreet, head of the depart- 
ment of philosophy of City College, New 
York. 








been considerably extended and now in- 
cludes drawing of pay checks with most 
employes. Machine switching probably 
will not come into higher favor until hair 
bobs become unfashionable. 

Long distance business has_ recovered 
from the competition of the hog-calling 
contests. Since Lieut. Tom Woods has re- 
turned from artillery service in France, 
battery troubles with the Lincoln company 
have practically disappeared. Work on out- 
side plant has been quickened. 

Mark Caster tells of a lineman who had 
left his climbers at the office, and gave a 
wonderful illustration of how to change 
one’s nationality in a moment. He went up 
a pole and came down a rushin’. Some 
of the wise guys in the offices will be 
moved out shortly to stay up the pole lines, 
and about all the cross-talk of subscribers 
kas been transferred from the wires to the 
counters where bills are paid. Employment 
conditions are better. Most of the trouble 
hunters are now married and are arranging 
for cradle type installation. 

One way or monophones are being in- 
stalled for use of women patrons on party 
lines. Laboratory research has developed 
a means by which public relations directors 
are immune to the fumes of their own con- 
versation; also a vacuum tube that cor- 
rectly represents the notions that the aver- 
age person has about telephone service and 
a repeater that will enable a manager to 
tell the same story when he gets home late 
that he gave early in the day as a reason 
why he would be late. 

But I came to berate you, not to praise 
you. Who am I? [I am the public you 
serve, the public waiting to be well served 
and willing to pay you a reasonable rate 
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for good service. What kind of service are 
you giving me? How old are your plants? 
Are your rates sufficient to enable you to 
give me good service? 

I have no figures showing how many 
obsolete plants there are in this state; how 
many of you are operating magneto plants 
when you should be giving modern service, 
or how many of you have plants that are 
as much out of date and as little desired 
as are the model T Fords? 

In his annual report to the stockholders 
ot the Lincoln Telephone & Telegraph Co. 
stockholders, President Frank H. Woods 
tells them that in response to public senti- 
ment, not less than five of his plants now 
giving magneto service will 
this year. to common battery plants. 


be changed 
He says: “People are demanding better 
telephone equipment just as they are de- 
manding better automobiles, better homes 
and better public improvements. The com- 
pany recognizing its obligations to meet 
these public demands, will in the next few 
years replace much of this magneto equip- 
ment for the new and improved type of tele- 
phone equipment. This will necessitate rate 
revision wherever these are installed.” 

Mr. Woods states the situation confront- 
ing you in a few words: How will you 
meet it? People are enjoying larger in- 
comes than ever and while they are as sen- 
sitive as ever about prices, what they want 
to know is whether those prices are reason- 
able. If they are they pay them, even 
though they are higher. 

But are you fitted to give the kind of 
service the public is willing to pay for? 
Let us see how you stack up financially. 
The 1926 report of the state railway com- 
mission shows 216 companies giving serv- 
ice in this state. They have a total of 
nearly $40,000,000 invested, counting re- 
serves, surpluses and depreciation. Operat- 
ing revenues were slightly in excess of 10 
millions, of which the companies, not in- 
cluding the Lincoln and Bell companies, re- 
ceived $1,673,000, or about 17 per cent. 
These companies supply 27 per cent of the 
total number of telephones in service. 

Of the 216 telephone companies, 56 paid 
dividends in 1926, 20 broke about even and 
32 were actually out of pocket through 
operation. Not one of the 35 class F com- 
panies paid a dividend and 13 of them lost 
Other companies made 
to pay 
reason or another did not declare it. 

The 214 companies paid a total of $122,- 
600 in dividends on about $6,000,000 worth 


money. money 


enough a dividend, but for one 
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of property. You can figure out whose 
fault it is that this condition exists. The 
question is how can a company in the con- 
dition indicated by these figures fulfill its 
service obligations to the public? 

One of the curious things that I find 
about men is their disinclination, amounting 
to a reluctance, to take advice from others. 
This attitude is fully justified when the 
one proffering the advice knows less about 
what he is talking than one does himself, 
but it is almost criminal when that advice 
comes from men who know and who 
have reached their conclusions through 
experience. 

Agricultural Experiments in Nebraska. 

The state of Nebraska maintains at Lin- 
coln at a cost of hundreds of thousands 
of dollars yearly an agricultural experi- 
ment station. For no other industry does 
the public expend its money in experiments 
so freely. There are employed experts 
who carry on at the expense of the tax- 
payers, hundreds of experiments for the 
purpose of determining what kind of wheat 
or corn or oats or grass is best adapted to 
the varying soils of this state. There are 
to be found men who do nothing but ex- 
periment with various ideas of live stock 
raising and sanitation; dairying, soil cul- 
ture, farming methods. 

Yet in spite of this there are thousands 
cf farmers who not only refuse to profit 
by the results of what they accomplish, 
but who sneer at them as book farmers. 
They decline even to avail themselves in 
large numbers of the services of these 
men when they offer to come into their 
perts of the state and hold institutes and 
do other forms of extension work. Yearly, 
however, this situation is changing, as 
from out of the college and school of agri- 
culture at Lincoln yearly pour young men 
from the farms and who go back to them 
to put into practice the knowledge they 
have acquired. 

I find an analogous situation existing in 
the telephone business. The state railway 
commission, the state telephone associa- 
tion, the trade journals, all furnish a fund 
of information helpful and profitable to 
every manager of every small telephone 
company. In addition, the result of ex- 
periments carried on by the Lincoln and 
Bell telephone companies is available for 
study and use, and all one needs do is to 
ask for the information. 

Make Use of Information. 

How many of you make use of this large 
amount of knowledge? How many of you 
read the column in TELEPHONY headed 
“What Is Your Company Doing?” and 
profit by the hundreds of bits of valuable 
information that are contained in it? 

The answer is found in the practices and 
methods of so many of the smaller com- 
panies, out of date and unprofitable as 
many of them are. It is a common prac- 
tice of the larger companies to use the 
monthly bills that are rendered customers 
as a means of advertising the service 
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available by making use of the reverse side. 

How many of you do that simple little 
thing, a most effective form of advertising 
which costs very little? Why not use 
these bills to tell the patron what addi- 
tional facilities and service are available to 
him, what benefits he can obtain from a 
greater use of long distance, extension sets 
o: bells or gongs, monophones or desk 
sets? 

Being a newspaper man, I can speak with 
some authority of your derelictions in the 
matter of failing to preserve a helpful and 


profitable contact with your local news-. 


paper man or men. I have discussed -this 
phase of public relations on a previous 
occasion, so shall not repeat very much of 
what I said then. Every newspaper man 
is alert for live items of news, and he is 
particularly grateful to those who furnish 
him with them. 

Nobody is in a better position to do this 
than the local telephone manager, because 
he usually is the first to hear what is going 
on in his community. Yet newspaper men 
tell me that this is one source of informa- 
tion they must avail themselves of on their 
own initiative. It is seldom that the in- 
formation is first proffered by the tele- 
phone manager. 

In Lincoln, the telephone is one of the 
most important adjuncts of newspaper 
making, and its department heads. don’t 
wait often to be asked what is new. They 
call us up and tell us. If we ask them for 
information as to a fire or a murder in a 
town where the company has an exchange, 
they volunteer to, and do, get the news for 
us, and charge us nothing for the service. 
Telephone Business Needs Good Will. 

Like every other public utility, the tele- 
phone business is in great need of good- 
will. The best instrument for acquiring 
this is the local newspaper. Because it is 
a business that is under regulation, the 
average man is alert to pick and kick at 
the telephone industry whenever any occa- 
sion arises, and even oftener. 

One of the mediums he uses is the local 
newspaper. If you have taken care to cul- 
tivate your local editor, you have erected a 
buttress that will save you from unjust 
criticism on his part in backing up the ob- 
jector, if you have taken care to educate 
him as to your problems. 

The woes of most men who deal directly 
with the public, as you do, would be greatly 
reduced in volume and poignancy if a sus- 
tained effort were made to educate the pub- 
lic on the character of the service being 
rendered. Over the desk at my office pours 
constantly a flood of communications from 
men who are intent upon informing me as 
to the facts about certain situations ; propa- 
ganda, it is called, but useful to me in many 
instances. Most people want to know the 
facts. What do you do to keep your pub- 
lic informed as to the facts of your busi- 
ness? 

The means of educating your public are 
ready to hand. Hundreds of suggestions 
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as to how this can be done are to be found 
in the literature that is available to all of 
you. In most of the hearings held by the 
railway commission where companies ask 
for increased rates and where organized 
protests are entered, it has been found that 
no attempt had been made to educate the 
rate-payers as to the necessity for the in- 
crease. Nothing has been done in advance 
of the application to inform them of what 
is desired. 

Expert telephone men tell me that the 
profit in the business lies in selling the bet- 
ter grades of service and in inducing 
greater use of the toll lines. Dozens of 
companies in this state still furnish mag- 
neto service, with the Ford type of sig- 
naling. This is a type of service that ought 
to be relegated to the junk-heap with the 
buggy and the horse whip. 

Service, Not Cost, More Important. 

Why don’t you tell the people who buy 
your service how much better is the com- 
mon battery system, and suggest a change, 
along with an increase in rates? Most 
farm lines are still grounded, with all the 
horrors attached to that sort of service. In 
these days, with the state grid-ironed with 
pewer transmission lines, there should be 
no place for any other than metallic serv- 
ice. The standard rate for this type of 
service is enough greater than that for 
grounded service that it offers a nice mar- 
gin of increased profit. 

In the course of a year, I read a great 
many trade journals, particularly those de- 
voted to public utilities. In these the one 
subject most stressed is that the increased 
and widely diffused prosperity has made 
buyers of service think less of what it costs 
than how much more it adds to their ease 
and comfort of living and doing business. 

This has been brought about through 
long years of educating patrons that the 
big thing is service, not cost, and that they 
are protected against extortion by regula- 
tory bodies and the pressure of unalterable 
economic forces. In the world of commerce 
and industry the only competition you hear 
about is the competition between the char- 
acter of service. The race for the cus- 
tomer’s dollar is not bottomed on price, but 
what can be given him in exchange for that 
dollar. 

Public Will Pay Reasonable Rates. 

In the cities and larger towns, oil is fast 
supplanting coal for house-heating pur- 


‘poses, and this because, while it costs more, 


it gives more comfort and means less dis- 
agreeable work for the householder. Is 
there not in this some hint for you, when 
you have a better quality of service to offer 
than that available to them? 

The public with which I am familiar is 
willing to pay telephone rates that are rea- 
sonable. If your rates are not returning a 


reasonable interest on your investment, it is’ 


your own fault. You can get better rates 


if you are willing to put forth the effort 
to get them. 
It is not enough that you go down and 
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ask the railway commission for them. You 
should take the matter up with your local 
business men and use the well-known meth- 
eds of acquainting patrons with your needs 
and desires, so that when the hearing is 
held, the minimum of objection will assert 
itself. When Mr. McGregor found it 
necessary to increase rates at Arcadia, he 
went still farther—he used the local news- 
papers to set forth the application in full, 
and backed it up with the data which 
showed the justification for what he asked. 
He got what he wanted without any par- 
ticular trouble. 

A part of what I have said, I know does 
not apply to a number of telephone men 
present here. My long attendance at tele- 
phone conventions has shown me that those 
who could most profit from what speakers 
will say are those who do not appear here. 
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If, however, what I said will be of any 
benefit or inspiration to you, I am content. 
It is needless for me to say, and, therefore, 
following the custom of all speakers, I 
shall proceed to say it, that I greatly enjoy 
the friendshivs that have come to me from 
attending these conventions. 


West Indies Cables in British 
Cable Merger. 

In connection with the projected merger 
of the British Empire’s overseas com- 
munications, the Eastern group of cable 
companies has obtained control of the 
British group of companies operating 
cables and wireless to the British West 
Indies. 

The purchase carries with it control of 
the’ Halifax & Bermuda Cable Co., the 
Cuba Submarine Telegraph Co. and the 
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West India & Panama Telegraph Co. 
These companies own between them 8,000 
miles of cables and 22 cable stations oper- 
ating throughout the British West Indies, 
in addition to ownirig wireless stations at 
Bermuda and Jamaica. The companies in 
this West Indian group possess important 
agreements regarding exchange traffic with 
the Commercial Cable and Western Union 
systems. 


Illinois Bell Directors Approve 
Expenditures for New Plant. 
The board of directors of the Illinois 

Bell Telephone Co. has approved an ex- 
penditure of $350,593 for new plant in the 
city of Chicago, and $336,283 for Illinois 
outside of Chicago, making a total of 
$686,876. The total amount approved for 
this year is $20,234,025. 
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, Life is a serious proposition. 


‘They are surely all for the money.’ 


How like towns people are. 
They never build on to life—just squat around and idle. 


Life Botches and Other People 


By Miss Anne Barnes, 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, Iowa 


Mrs. Brown had been away from Hocum for eight years—traveling. And she had acquired a world of knowledge 
from her many and varied experiences. 
“T wonder what the old home town will look like,” she thought as she peered expectantly from the car window as 
As the train came te a stop, she had a full view of Hocum’s Main street business 


district. She shuddered and looked away. 
“Hocum! This way out,” shouted the conductor. 
Hocum! 


There it squatted, half-awake in the hot sun, covered with the dust from its unpaved streets; just as 
she had looked at it from the train window eight vears ago. 
“T never realized the sordidness of Hocum when I went away,” she told a friend. 
“I saw many towns the same size,” she went on, “some no worse, some bettter, but in an unsatisfactory way, and 
some were just what I hoped Hocum had grown to, that day I looked from the train window. 
“The more I look at Hocum, the more disgusted I feel. 


“The trouble with Hocum is that it has no progressive spirit; no plan; no building. It is a ‘what’s-the-use-bother- 
No, the sun never reveals a day that is different from other days in Hocum; the same littered sidewalks and 
streets, the same begrimmed windows. 
that had been run over by an automobile, a few days ago. 


Hocum is a botch! A rubbish heap. 


“I am ashamed of my home town and yet I must defend it, even as a mother defends her dull, lazy child, when 
censored by its teacher, because Hocum is my birthplace, my home town. 
“If Hocum ever does awaken, I would that it become one of those aggressive little towns that I see along the Lin- 
But different from some, I would not want it to become one of those towns the tourists speak of as, 
No, rather than that, sleep on, lazy Hocum. 
“Tf you ever do awaken, I hope it will be to a realization of your opportunities. 
striving little town; one remembered for its alertness, its square deals and for its beauty. 
of Hocum as they never pause long enough.” 


They regulate their lives according to a system. They usually win in a deal because they 
have planned ahead. They are master of a situation; you never are. 
what you wanted, but you don’t like to remember the contact. 


And then there are the folks whose plan of life is sound and well-grounded. 
they put more than their side of a deal up to you. 


Each day we add something to it; something that is unpleasant, or sweet and good. 


If it were some little inland town, there might be some 
But there it squats like a lazy beggar beside the Lincoln Highway. 
hungry, after taking oné look at its mussy streets. Its creakyold signs, ‘Let’s Eat’ and ‘Cool Drinks,’ might as well be 
stored in the rat-infested, musty old cellars, for all the good they do. 


I saw a dead kitten lying on Main street, 
Bit by bit it has since disappeared. 


There are the folks who make a botch of their lives as they live without 
They are failures, of course. 


Such contacts leave a bad after effect. You have 


You avoid future contacts with such people when you 


You feel their humanity, their interest, their love of harmony, as- 
You get to know each other pleasantly outside of a deal. 


Tourists speed on, no matter how 





That you will be known as a 
No one ever sees the beauty 





They are successful, too, because 
































Telephone Company Uses Airplane 


Union Aero Co., Comprised of Employes .of United Telephone Co., at Albilene, 
in Line With Rapid Advancement of Aviation in Kansas, Purchased ‘‘Spirit 
of Service’ to Speed Further the Service of the Company—Various Uses 


By Gray LeVitt, 


Public Relations Department, United Telephone Co., Abilene, Kans. 


Aviation in Kansas is gaining popularity 
by leaps and bounds. With its several fac- 
tories, flying schools, an array of good air- 
ports and a state, full of air-minded en- 
thusiasts, Kansas has promises of doing 
much toward the development of air travel. 
Much credit is due the Kansas air tours for 
the active interest that is being taken by 
communities and the Chamber of Com- 
merce throughout the state. 

In central Kansas there is an institution 
which is using this quick means of trans- 
portation to good advantage. The United 
companies of Abilene, of which the United 





Smiles of These United Telephone Co. Employes and Friends, Abilene, 
of Service.”’ 


(1) Von Price, Auditor, and Tottie Sexton (Left) and Lillian Weber, 
General Office Employes and the “Spirit of Service.’”’ (3) Ernest Ross, Commercial Department; Harold McCrary, Pilot, 
Department; Colby Hamilton, Superintendent of Equipment, Just Before Taking the First Trip on Company Business. 
Coulson, Aviation Enthusiast, Daughter of Fred Coulson, Assistant General Manager of the United Telephone Co., Abilene. 
E. B. Danielson (Left) and Other Central Kansas Telephone Co. Employes at Russell, 
Delivered by Airplane. 
McCrary Smilingly Observes Her Air Apparel Is Not Quite a Perfect Fit. 


Telephone Co. is a part, are realizing sev- 
eral times a week the time that an airplane 
can save its executives. 

Several weeks ago the Union Aero Co., 
comprised of United employes, was formed. 
The company purchased a new Travel Air 
standard biplane, christened the “Spirit of 
Service.” In addition to giving flying in- 
structions, passengers for pleasure and 
business trips are carried at reasonable 
rates. 

During the past two months the United 
Telephone Co., which operates 58 exchanges 
and owns many thousands of miles of toll 
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lines in Kansas has made considerable use 
of the plane. One of the trips taken cov- 
ered a distance of approximately 800 miles, 
extending over the western half of the 
state. 

At this time heavy rains were falling and 
the roads at some points were practically 
impassible. Business was transacted in two 
days which would have taken more than 
16 days had a car been used. It is com- 
mon now for company trips to be com- 
pleted in a day’s time which heretofore 
took three and four days. Through this 
mode of travel, executives are able to save 





Kans., Prove the Popularity of the Union Aero Co. Plane, “Spiri: 
Secretaries at the General Office at Abilene. (2 


Equipment 
(4) Helen Louise 
(5) Manage: 


Who Received Copies of the June ‘Voice,’ 
(6) Helen Brooks of the Public Relations Department, Abilene, Tries on a “Size 44’ Flying Suit While Pilot 


(7) Preparing te Start the Ejight-Cylinder Curtiss Engine- 
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a great deal of time while in the field. 

An emergency flight the fore part of 
July proved very profitable to the company. 
Severe lightning had short-circuited an im- 
portant toll circuit in the northwest part 
of the territory. Unfortunately this inter- 
ruption happened in the midst of the wheat 
harvest rush. Calls had stacked up at the 
toll center to a point where‘there was a 
big delay. 

Local employes, not being fully familiar 
with the technical equipment, called upon 
the general office for assistance. Rain had 
been falling intermittently; roads were 
slippery and choppy; a trip by autmobile 
would have been uncertain as well as dis- 
agreeable. Within two hours after’ the 
plane left Abilene, Colby Hamilton, super- 
intendent of equipment, and J. Lewis Jones, 
transmission and protection engineer, placed 
the circuit in service. 

It is hard to estimate the trinsic value 
of this flight. In addition to speeding up 
the service eight to ten hours, many calls 


were completed which might otherwise 
have been lost. 
United employes at several exchanges 


had the distinction recently of receiving the 
first copies of “The Voice,” The United 
companies’ house organ, ever carried by 
airplane. The magazine was delivered to 
the different managers by Elliott Belden, 
director of public relations, while en route 
to one of the western exchanges where an 
“open house” was to be held. 

Harold McCrary, of the equipment de- 
partment of the United Telephone Co., is 
chief pilot and instructor. At present sev- 
eral of the United Telephone Co. officials 
are taking daily flying instructions with 
expectations of becoming pilots. 

To further interest in aviation and good 
airports in Kansas, the Union Aero Co., 
which is also a distributor of Travel Air 
planes, offers to present with the sale of 
the first Travel Air ship in a community 
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$200 toward helping to establish or im- 
prove an airport. 


I. T. & T. Organizes Two New 
Corporations; Merger Expected. 


The International Communications Corp. 
and the International Cables Corp. were 
incorporated in Albany, N. Y., on July 
27 for the stated purpose of conducting a 
telegraphic business, and with an_ initial 
capitalization of $10,000 each. This, it is 
believed by close observers, represents the 
initial move on the part of the Interna- 
tional Telephone & Telegraph Corp. to 
segregate its vast cable and radio proper- 
ties into two single groups. 

It is understood that the capitalization 
of the new companies is purely a tempor- 
ary structure, which will last until the 
physical and financial set-up is definitely 
arranged. D. W. Peck of 67 Broad street, 
New York City, which is the International 
Telephone & Telegraph Corp.’s headquar- 
ters, filed the applications for the charters 
for the two new companies. 

The International Cables Corp. will 
eventually, it is reported, take over all the 
cable properties of the Commercial Cable 
System and the All American Cable Sys- 
tem, which operate in the Atlantic and 
Pacific and in Central and South Amer- 
ican waters. 

The International Communications Corp. 
is expected to take over the radio proper- 
ties of the Mackay Radio & Telegraph 
Co.s of which there are two, one on each 
coast of the United States. 

Other partly or wholly-owned | subsi- 
diaries in the communications business will 
be segregated in the same manner, com- 
panies such as the Compania Internacional 
de Radio of Argentina, the Radio Corp. 
of Porto Rico and the Radio Corp. of 
Cuba going into the, second group. As 
some of these properties operate broadcast- 
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ing stations instead of commercial stations, 
it is assumed that their activities will be 
expanded in the communications branch of 


the radio business. 


The federal laws prohibiting the Inter- 
national Telephone & Telegraph Corp. 
trom acquiring the communications branch 
of the Radio Corp. of America may not 
apply to the International Communications 
Corp. Officials of the International Corp. 
declined to comment on the incorporation 
of the two new companies, although their 
affiliation with the I. T. & T. is not denied. 
Until an official announcement is made, it 
will not be known to what extent the new 
companies will be owned or controlled by 
the International group. 

3y operating solely as a radio company, 
however, International Communications 
would be able to acquire a non-competing 
system if the statutes were found not to 
apply to such a case. At present the Radio 
Corp. of America and the radio services 
already in the International system do not 


compete, the anti-trust laws thus being 
obeyed. 
Members of the board of the Radio 


corporation are known to have expressed 
the opinion that the sale of their radio 
properties and the restriction of their op- 
erations to broadcasting, manufacture and 
the licensing of patents would be a de- 
sirable event. Both of the leading cable 
International and Western 
Union, are known to have considered ways 
and 


organizations, 


means of acquiring the Radio 


poration’s communications services. 


cor- 


Such a move, coming soon after the an- 
nouncement of plans to create a private 
company to own or lease the entire com- 
munications services of the British Em- 
pire throughout the world, is not unex- 
pected. Communications circles have dis- 
cussed the possibility for some time, and 
Wall street has been watching keenly for 
developments in that direction. 


Texas’ First District Meeting of Year 


Two-Day District Meeting and Traffic Conference at Sherman, Texas, Draws 
Large Group—Work of Association Told by Officers—Traffic Conference 
Conducted Under New Plan—Round Table Groups Discuss Different Topics 


The first district meeting and traffic con- 
ference of the Texas Independent Tele- 
phone Asscciation for this year was held 
it the Brayson hotel, Sherman, July 19 
and 20. 

Over 100 Independent telephone people 
nd friends were present. The session for 
he first day convened at 2:00 o'clock 
Thursday afternoon, July 19, and was 
illed to order by C. A. Shock, vice- 
resident, Northern Texas Telephone Co., 
‘vho_ presided. 

William C. Grant, Dallas, director, Texas 
‘ublic Service Information Bureau, ad- 
ressed the meeting oa “What the Utilities 


have Done for Texas.” He briefly re- 
viewed the beginning of the various pub- 
lic utilities in Texas and pointed out, in a 
very interesting manner, the advent and 
growth of the telephone in that state. 

“Our Objective in Association Work” 
was the subject of a talk by L. S. Gardner, 
Waco, secretary, Texas Independent Tele- 
phone Association. Plans for rendering a 
more complete and comprehensive service 
tc members of the association was ex- 
plained by Mr. Gardner, who said that the 
success of these plans depended to a large 
extent on the support given the organiza- 
tion by the Independent companies. 


R. B. Still, Tyler, president, Texas Inde- 
pendent Telephone Association, spoke on 
the subject, “Right-of-Way Negotiations 
with the Highway Department.” Mr. Still 
told of the work of the committee from 
the Independent telephone association dur- 
ing the past six months and the results 
that had been accomplished. This impor- 
tant matter, he stated, has been given con- 
stant and careful attention by the officers 
of the association, who would continue te 
keep in close touch with any developments 
in order to see that in the final outcome 
the telephone people would get a square 
deal. He stated that the highway depart- 
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ment officials had been very considerate 
thus far of the suggestions and recom- 
mendations of the committee of telephone 
men. 

Friday morning the traffic session met in 
the main dining the Grayson 
hotel. The meeting was called to order 
by C. A. Shock, Sherman, who introduced 
Mayor Will Leslie of Sherman, who deliv- 
ered the address of welcome. The response 
was made by J. M. McLemore, owner, Van 
Alstyne Telephone Co., Van Alstyne. 

The program committee in charge of the 
traffic conference program had arranged 
for the program to be carried out in an 
entirely different manner than at any pre- 
vious traffic conference. 

Those present were divided into five 
groups, each group seated at a table with 
an instructor and an assistant. At each 
table a different traffic subject was dis- 
cussed, talked about and explained in an 
informal manner. Every one was invited 
to ask questions or present any problems 
which might have any connection with the 
subject under discussion. 

At the end of one hour the groups were 
rotated, each group being seated at a differ- 
ent table for the next hour, where they had 


room of 
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very interesting address immediately fol- 
lowing the luncheon. 

The subjects and those who conducted 
the programs at each of the several tables 
are as follows: 

Table No. One—subject, “Local Operat- 
ing.” This section of the conference was 
conducted by Wm. Swan, Southwestern 
Bell Telephone Co., Dallas; assisted by 
Mrs. Delia McKelvey, assistant chief 
operator, Northern Texas Telephone Co., 
Sherman. 

Table No. Two—subject, “Delayed 
Traffic and Means of Relieving.” This 
section was conducted by H. B. Whatley, 
toll traffic supervisor, Southwestern Bell 
Telephone Co., Dallas; assisted by Miss 
Ruth Scott, chief operator, Gulf States 
Telephone Co., Commerce. 

Table No. Three—subject, 
Line and Recording Operating.” 
section was conducted by Earl Evans, 
traffic superintendent, Texas Telephone 
Co., Waco; assisted by Mrs. Leonora Wil- 
liams, central office instructor, Southwest- 
ern Bell Telephone Co., Dallas. 

Table No. Four—subject, “Personalizing 
the Service.” This section was conducted 
by E. H. Egan, manager, Northern Texas 


“Combined 
This 
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of $185,000,000 of additional stock to it 
stockholders on the basis of one new share 
at a price of $100 for each six shares held 

At the close of June, assets of the com 
pany amounted to $1,995,000,000, and o: 
August 1 they were well in excess oi 
$2,000,000,000. 

August 1 was the final day on whic! 
subscriptions to new stock could be made 
and returns at the end of last week led 
tc the belief that only a minute fraction 
of the issue would remain unsubscribed. 

It will be August 10 before the sub- 
scriptions received can be fully recorded. 


Organization Completed of Postal 
Telegraph & Cable Corp. 
Organization of the Postal Telegraph & 
Cable Corp., all of the common stock of 
which is owned by International Telephone 
& Telegraph Corp., has been completed, 
with Clarence H. Mackay, president of the 
Mackay Companies, as chairman of the 
board of directors, and Sosthenes Behn, 
president of the International Telephone & 
Telegraph Corp., as chairman of the execu- 
tive committee. Henry B. Orde, vice- 
president of the International Corp., was 
elected president of the new corporation. 











Over 100 Independent Telephone People Attended the District Meeting of the Texas Independent Telephone Association, Which Was 


a different instructor and discussed a dif- 
ferent subject. This plan was continued 
throughout the day until each group had 
been at each of the five tables. 

The plan is new and this is the first 
time it has been tried out by the Texas 
association. At the close of the meeting 
Friday afternoon those present by unani- 
mous vote asked that the plan be adopted 
at all traffic conferences. 

At the end of the second hour, adjourn- 
ment was had for luncheon, which was 
served in the main dining room of the 
Grayson hotel. Lee Simmons, manager, 
Chamber of Commerce, Sherman, made a 


Held at Sherman, Texas, July 19 and 20. 


Telephone Co., Denton; assisted by Mrs. 
Simms, chief operator, Two States Tele- 
phone Co., Texarkana. 

Table No. Five—Subject, “Service Ob- 
jectives.” This section was conducted by 
Sam H. Shutt, general superintendent, 
Texas Long Distance Telephone Co., 
Waco; assisted by Mrs. Ora Stone, North- 
ern Texas Telephone Co., Sherman. 


American Bell Now Two Billion 
Dollar Concern. 

The American Telephone & Telegraph Co. 

became a $2,000,000,000 corporation some 

time last month as a result of the offering 


The Postal Telegraph & Cable Corp. re- 
cently was organized under Maryland laws 
and has acquired common and preferred 
stocks of the Mackay Companies and bonds 
and debenture stock of Commercial Cable 
Co. conforming with the merger plan. 


Prices in the Metal Markets. 

New York, July 30.—Copper—Firm; 
electrolytic spot and future, 1434c. Tin— 
Easy; spot, $47.75; future, $47.25. Iron 
Easy, No. 2 f. o. b. eastern Pennsylvania, 
$19.50@20.00: Buffalo, $16.50@17.00; Al 
bama, $15.50@$16.00. Lead—Steady; spot 
New York, 6.20c; E. St. Louis, 6.00@6.0 
































Here and There in Telephone Work 





Michigan Bell Advertisements 
Feature State as Playland. 

A series of advertisements in which the 
Michigan Bell Telephone Co. calls atten- 
tion to the advantages of Michigan as a 
vacation playland is being run in the news- 
papers of the state, one being published 
each week. The series is being published 
in more than 250 newspapers throughout 
Michigan. 

The first announcement was illustrated 
with an outline map of the Upper Penin- 
sula, popularly known as Cloverland, show- 
ing the principal cities. Other announce- 


Highland Telephone Co. It is located in 
Cooleyville, Mass., and serves subscribers 
in seven towns. It’s a well-managed con- 
cern and not only is its president, secretary 
and general manager a woman, but its 
treasurer is Miss Mary Vaughn, no less 
efficient than the head of the company. 
Not only is Miss Connor president, secre- 
tary and general manager of the company, 
a teacher in the small white schoolhouse 
near her home, but she spends her nights 
on telephone duty. Her bed is located in 
the little operating room off the kitchen, 
and when a subscriber calls in the middle 


the cable, there probably was much con- 
jecture on the part of property owners 
concerning the fate of their trees, for the 
path of the conduit was shown to pass 
beneath many of them. 
terest was stirred even 
started. 


The people’s in- 
before the work 

Just how the trees were saved is told 
by the Ohio State Journal, of Columbus, 
in a recent editorial commending the tele- 
phone workers. 

“Men from the telephone company called 
on the property owners, explained their 


plan, promised to safeguard the trees,” 























Conduit Trench Is Dug by Machine Except Under the Trees—Conduit Is Laid In Trench On Concrete Base. 


ments carry similar maps advertising sec- 
tions of the Lower Peninsula. The an- 
nouncements also show long distance tele- 
phone rates to the principal cities in the 
section advertised, from each city in which 
the advertisement is published. 

This advertising is in line with other 
activities conducted by the Michigan Bell 
company designed to create better knowl- 
edge of the state and its cities. 

During the past year, the company has 
shown a series of window displays in down- 
town Detroit, advertising the principal 
cities of the state and calling attention to 
their manufacturing and other advantages. 
These displays, which have been viewed 
by thousands of persons daily, have been 
assembled in cooperation with the local 
telephone managers and the chambers of 
commerce of the cities benefiting from the 
publicity. 


Massachusetts School Teacher 
Runs Telephone Company. 
There’s a telephone company in Massa- 
cl usetts whose lines stretch out into the 
cuntry for miles that is owned and oper- 
aicd by a woman—and a red-headed school 

teicher at that. 

She is Miss Catharine M. Connor and the 
npany of which she is president, secre- 
tay and general manager is known as the 


2 


of the night for a doctor or for some other 
reason, her gong rings and she rises and 
puts up the connection. 

Around about 5:30 in the morning, when 
the milk farmers in her territory start tele- 
phoning, then the day really begins. There 
is a big rush of calls until breakfast time, 
after which a local boy comes in and takes 
care of the board throughout the day. In 
the evening a high school girl mans the 
switchboard, after Miss 
handles it. 


which Connor 


Conduit Passes Between Roots; 
Old Shade Trees Undisturbed. 
Travelers between Columbus and Dela- 

ware, Ohio, as well as residents along the 
highway, have watched with interest the 
progress on the telephone cable which is 
being laid underground on the west side of 
the road. 

Such construction is taking place at 
numerous points in Ohio, but the Colum- 
bus-Delaware cable is of unusual interest 
because of the way in which the conduit 
goes under long rows of spreading shade 
trees without damaging the roots. Some 
of the trees are 100 years old; all are on 
private property and have been cherished 
by residents of the suburban communities 
and towns north of Columbus. 

When engineers staked out the course of 
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it relates. “It was an appeal for fair 
play and reason, not a hard and fast legal 
proposition. 

“The trench is about eight feet deep. 
It is run under the trees, but the roots are 
not cut, the dirt 
fully, replaced 
have been placed. 


being taken out care- 


and when the conduits 
Engineers and foresters 
knew that most tree roots spread and the 
space directly beneath the towering tree 
is vacant if one will dig down eight feet. 
The tunnels been 


the trees have 


run between the roots and without damage 


beneath 


to the trees. Where the work has been 
completed, there is little to show what 
had been done. 

What are the results? The company 
was able to run its conduits along the 


line chosen by its engineers; has been able 
to dig the trench along the lot line of 
property owners, with good will in evi- 
dence and relations of perfect 
and confidence. The trees are unharmed, 
the smallest property owner has _ been 
treated fairly by this billion-dollar public 
utility corporation. 


friendship 


The wires will disap- 
pear from the poles, the street 
much prettier for the change.” 
The new cable is costing the company 
$406,000. It is 28% miles long, and util- 
izes existing conduit in High street, Colunm- 
bus, as far north as Dunedin road. 


will be 


From 
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there on, new conduit is being constructed 
as far as Flint Junction. There the cable 
and for some 
distance leaves the highway to go over 
The cable will 


comes above the ground 


a private right of way. 


Close-Up of Trench Showing How Conduit 
Passes Under Trees. 


contain 232 pairs of wires and will pro- 
additional telephone facilities from 
Columbus to Worthington, Westerville and 


Delaware. 


vide 


The people of Worthington are so well 
pleased with the way the work is being 
done that their town council has passed 
a_ resolution telephone 
men for “the prompt, thorough and effi- 


commending the 


cient manner in which, so far as possible, 
they had expedited the work of laying the 
underground conduit pipes through the 
village.” 

The Ohio State Journal, in its editorial, 
says: “The telephone company is spend- 
ing a large sum of money, and it is win- 
ning a vast treasure in public confidence 
and good quite worth 


while to the largest corporation.” 


will, something 


Practical Notes For Maintenance 
Students; Electrodynamics. 
By Joun A. BrACKEN. 

This may be defined as that branch of 
electric science which treats of the action 
another, on 
magnets. The 
derived from the 
word dynamis, meaning force. 
inform us that action 
is accompanied by an equal and opposite 


of electric currents on one 
word 


Greek 


themselves or on 
“dynamic” is 

Scientists every 
reaction; that is, every force is two sided 
If we push a wall with a 
given force, the wall also exerts an equal 
force in the opposite direction, or reacts 
(pushes back). In boat, the 
and the water 


in its nature. 


rowing a 


rower acts on the water, 
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in turn reacts on the boat, causing it to 
move. In the same manner, a bird in 
flying acts on the air with its wings and 
the air reacts on the bird, giving it motion. 

In electrodynamics, the mutual action 
of electric currents upon each other is con- 
sidered, because every wire carrying an 
electric current is surrounded by a mag- 
netic field, and the magnetic fields of two 
Wires react upon other. This re- 
action may take place between two nearby 


each 


wires in the same circuit through which 
a current is flowing, or it may occur be- 
tween wires in two separate circuits, the 
action depending on the relative direction 
of the two magnetic fields. 

This follows fact that a 
pole tends to force along a “line of force,” 
and _ electric produce 
force. For instance, a helix carrying cur- 


from the 


currents lines of 
rent acts precisely like a magnet, being 
influenced by magnets as well as by cur- 
rents. Hence, it should be expected that 
currents, each 
force, would act upon each other. 


two producing lines of 

Parallel wires through which an elec- 
tric current is flowing in the same direc- 
other, but if the 
rents are in opposite directions, the wires 
This is true for 
wires of separate circuits or for two parts 


tion attract each cur- 


will repel each other. 


of the same circuit. 

Two wires crossing each other at an 
angle attract each other if the electric cur- 
rents in both of them flow either toward 
the point of crossing or away 
But they repel each other when the cur- 
rent and 
wire. The 
motion tends to make the wire not only 
parallel, but 


from it. 


flows toward it in one wire 


away from it in the other 


also to meet at the same 
point. 

This is an upon its 
many instru- 


practices for 


important law; 
constructed 


telephone 


principles are 
ments used in 


measuring electrical results. 


Mystery Treuble on Toll Lead 

Caused by Painter. 
The “trouble-shooter,’ is frequently 
called upon to unravel mysteries which on 
their face are just as perplexing as the 
most intricate tasks of fact or fiction de- 
tectives. A recent case of trouble of this 
nature on the Kamloops-Vernon toll circuit 
of the British Columbia Telephone Co. is 
reported by E. J. Davis, local manager at 
Kamloops, British Columbia, Can. 

Frequent reports of a short-circuit on 
the line had been received. In each case 
the trouble would last for about 20 min- 
utes. Electrical measurements to locate 
the trouble were taken from the office and 
the mystery deepened. Each succeeding 
measurement showed a difference from the 
one preceding. ’Twas a job for the trouble- 
shooter, sure enough! 

A personal investigation, along the 
stretch where the source of the trouble ap- 
peared to lie, revealed nothing—nothing, 
that is, except a man painting mile signs on 
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the telegraph poles along the railway track. 
At first no attention was paid to the painter, 
but the investigator later returned to him 
—and quick thinking and a closer scrutiny 
solved the mystery. 

The telephone wires at that point ar« 
placed on brackets beneath the telegraph 
lines, and the painter had decided that the 
wires would be a convenient place from 
which to hang his can of paint. To his 
pail he had fastened two hooks, hanging 
one on each This caused a short 
circuit while the can remained on the line. 

As the painter progressed from mile post 
to mile post, he had utilized the telephone 
wires, thereby causing the varying measure 
ments. The “riot act” was promptly read 
to him, and that particular case of troubk 
was at an end. 


wire. 


Installation Charge for Telephones 
in Japan to Be Reduced. 

A further reduction in the charges made 
in Japan for installation of telephones is 
being considered. According to a semi- 
official source, the government department 
of communications is contemplating making 
a reduction from 1,300 yen for installation 
in Tokyo to 1,100 yen and that for other 
cities and towns proportionately. 

With this in view the authorities will, it 
is understood, hold a departmental confer- 
ence shortly and prepare a new scale of 
charges. Last year the department of 
communications found it necessary to lower 
the charges for installing telephones from 











Conduit in Place in Parkway with Trench 
Ready for Filling In. 


1,500 yen to 1,300 yen in Tokyo, 1,300 yen 
to 1,100 yen in Osaka, and 1,100 yen to 91”) 
yen in Kyoto, Nagoya, Kobe and Yoko- 
hama. (The yen is U. S. 50 cents.) This 
was a decrease of approximately 20 p:r 
cent. 


















New Exchange at Garston, England 


Common Battery Manual Exchange Installation Brings Garston Up to Date 








in Manual Telephone Equipment—Provision for Ultimate Growth of 1,800 
Lines—Description of Four-Panel Power Board—Description of Batteries, Etc. 


A new No. 10 common battery manual 
exchange has just been equipped for the 
3ritish post office at Garston, a seaport on 
the Mersey, some six miles from Liver- 
pool, England. 
present 


The new exchange has a 


capacity for some 


By J. W. Catchpole 
Panel No. 3 mounts the control switches 
for the charging motor-generators. Panel 
No. 4 carries the whole of the battery fuses 
ior the various manual circuits. 


The main batteries, in duplicate, were 


a protected type, three-phase motor, de- 
signed for operating off the existing 400 
volts 50-cycle A. C. 
coupled to a shunt-wound generator having 
an output of 130 amperes at 28 volts. The 

speed is 950 r.p.m., and volt- 


supply, and direct 





1,400 lines with provision for 
1,800 lines, ultimate growth. 

The switchboard comprises 
17 two-panel sections flanked 
by a cable-turning — section 
equipped with meters at one 
end, and a cable-storing sec- 
tion at the other. Eight angle 
sections are interposed to ac- 
commodate the suite to the 
lay-out of the switchroom. 
From left to right there are 
four junction positions, one 
special “A” position, ten sub- 
scribers’ positions, one filter 
record position, and one test 
and plugging-up position. 





age regulation is between 24 
and 32 volts. 

The ringing machines also 
are in duplicate, having an out- 
put of one ampere each. Of 
these, one is wound to run di- 
rectly off the 400-volt A. C. 
supply, and the other off the 
main battery for emergencies. 

The whole of the equipment 
for the exchange, 
with the exception of the bat- 
teries and 
was manufactured 
stalled to the 
British post office by Auto- 
matic Telephone Mfg. Co., 


Garston 


motor-generators, 
and _in- 
order of the 








The switchroom equipment 
also includes a combined su- 
pervisor’s and monitor’s desk. 

The apparatus room at Gar- 
ston accommodates an M. D. F., I. D. F., 
a combined five-bay relay and meter rack, 
a special apparatus rack, repeating coil and 
condenser rack, test desk, and fuse board. 

The power plant, of the usual high 
standard associated with British post office 
installations, includes a four-panel power 
board equipped as follows: 

Panel No. 1 provides for the control of 
the ringing machines. Panel No. 2 controls 
the charge and discharge of the main and 


The 





Exterior of the Post Office Building of the New Manual 
Exchange at Garston, England. 


manufactured by the Alton Battery Co., 
Ltd., of Alton, Hants, and comprise two 
sets of 12 E. P. L. W. 11 type elements in 
E. P. L. W. 17 lead-lined wood boxes. 
Both batteries are mounted on single tier 
racks, the present capacity of each battery 
‘being 500 A. H. at the nine-hour rate, with 
box accommodation for ultimate expansion 
tc 800 A. H. by the insertion of additional 
plates when required. 

Two motor-generator sets, manufactured 


meter batteries, and carries the generator Rb: Newton Bros. (Derby), Ltd. furnish 


field rheostats and S. P. circuit breaker. @the charging current. They each consist of 

















Ltd., Strowger works, Liver- 
pool. 

Garston, whose docks, with 
over a mile of quayage, em- 
ploy most of the industrial population, falls 
within the Liverpool and South West Lan- 
cashire telephone area. The principal ex- 
port is coal, for handling which the docks 
are specially equipped. 

The present population is of the order of 
25,000 and with 5.6 telephones per 100 
inhabitants is not badly served by com- 
parison wtih Liverpool proper, which only 
boasts 3.9 telephones per 100. 

One may confidently predict that with 
the advent tele- 
phones in Merseyside a few years hence, 


of Strowger automatic 





























The Switchroom at the New Manual Telephone Exchange at Garston, England.—The 
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Power Plant of the Exchange. 
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The illustrations shown here picture 
the attractive telephone building and 
interior views of the exchange at 
Mobridge, South Dakota, which was 
recently converted to Strowger 
Automatic operation. This exchange 
is owned and operated by the Dakota 
Central Telephone Company, whose 
Strowger Automatic exchanges are 
indicated on the mab. The figures 
indicate the populations of the 
respective towns. 
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When writing to Automatic Electric Inc., please mention TELEPHONY 
















August 4, 1928. TELEPHONY 


a \ 


z \pemee 














QF) serosa 


ATM FUTUR he 


ight Strowger Automatic 


changes In Operation--- 
nd All Are Paying Profits 


HE recent cutover of Mobridge, South Dakota, marked the eighth 
exchange of the Dakota Central Telephone Company to be converted 
Strowger Automatic operation. This strong operating organization 
ade its first Strowger Automatic installation at Aberdeen in 1905, and = 
at its experience with automatic operation has been highly satisfactory 
indicated by its subsequent adoption of this system for seven more of its 
pst important exchanges. 


| fre favorable experience of the Dakota Central Telephone Company has e 
| « been that of many other large telephone operating organizations 
1 froughout the United States. From the actual records of their own 
| tomatic exchanges, they have found that Strowger Automatic operation 
brofitable operation, not only for the very small or very large exchanges, 
it for the ‘‘in-between” sizes as well. The yearly financial statements of 
ery Strowger Automatic exchange in operation stand as irrefutable proofs 
the desirability of automatic operation from the standpoint of profits. 
i) should be carefully studied by every telephone executive desirous of - 
ttering his company's position. 


Automatic Electric Inc. 


Factory and General Offices: 1033 W. Van Buren St., Chicago, U.S. A. 
Sales and Service Offices in All Principal Cities » 
EXPORT DISTRIBUTORS 


For Australasia -- Automatic Telephones, Ltd. 
Elsewhere -- Automatic Electric Company, Ltd. 


p)? A UTOM ATIC i hh hk 
a , — 


When writing to Automatic Electric Inc., please mention TELEPHONY 
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Relay and Meter Rack of the Garston Manual Exchange. 


the city will soon outdistance the lesser 
port in telephone development. Meanwhile 
the post office is to be congratulated upon 
bringing Garston up to date in regard to 
its manual telephone equipment. 


New Map Shows Oklahoma 


Telephone Ownership Scattered. 

A new map in the offices of the Okla- 
homa Utilities Association, showing owner- 
ship and location of the telephone ex- 
changes of the state, is arousing consider- 
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able interest in those who see it, on ac- 
count of the wide diversity of ownership 
of telephone properties which it reveals. 

The map shows 566 exchanges in Okla- 
homa, 151 of which belong to the South- 
western Bell company. Fourteen other 
companies own groups of from two to 35 
exchanges each; 217 companies own one 
exchange each, while 99 mutual organiza- 
tions, mostly of farmers, own and operate 
64 exchanges. 

Independent telephone companies num- 
ber 231 and serve 351 towns and cities. 





A View of the Switchroom at 





a = 
iy 


the Garston, England, Manual Exchange. 


The Southwestern Bell serves 151 towns. 
The 566 exchanges in the state serve 285,- 
000 subscribers. The industry represents 
a total investment of about $40,000,000 
and employs 5,600 persons, whose salaries 
constitute by far the major factor in 
expense of operation. 

The state has 90,000 miles of long dis- 
tance wire and 672,000 miles of exchange 
wire, or a total of 762,000 miles of wire 
necessary in rendering telephone service. 
Wire conversations include 12,000,000 toll 
and $59,000,000 local calls yearly. 








Personal Notes from 


the Field 





R. W. Kintzer, district manager of 
the Bell Telephone Co., of Pa., has been 
made vice-president and general manager 
of the Commonwealth Telephone Co., 
which has headquarters at Kingston, Pa. 

Mr. Kintzer has been with the Bell com- 
pany for 26 years and is looked upon as 
one of the most competent and efficient tel- 
ephone executive heads in the state. 

The Commonwealth company operates in 
Luzerne, Wyoming, Susquehanna, Lacka- 
Bradford and Sullivan counties, 
largely in the rural districts and including 
such places as Meshoppen, Dushore, Tunk- 
hannock, Wyalusing, Dallas, Harvey’s 
Lake, Montrose and Susquehanna. The 
plant is valued at about $2,200,000 and has 
been undergoing drastic renovations. 

Mr. Kintzer has been in Wilkes-Barre 
18 years. When the Bell Telephone Co. 
had about 3,000 stations in Wilkes-Barre 
and 400 to 500 in Kingston he became local 
manager, taking up his duties on July 1, 
1910. Now as he leaves the company has 
18,000 stations in Wilkes-Barre and about 
7,000 in Kingston, as well as 1,700 in 
Plymouth and 2,500 in Nanticoke. 

Mr. Kintzer started with the old Penn- 
sylvania Telephone Co. in 1901 at Reading 
as a plant inspector, now designated trou- 
bleman. From there he was sent to Easton 


Wanna, 


in 1904 and later was transferred to Hones- 
dale, where he was made manager. He 
was transferred to Carbondale as manager, 
then to Bloomsburg as manager and from 
there to Wilkes-Barre. 

His new headquarters are in the Sor- 
doni office building at Forty Fort. He 
took up his new duties August 1. 

He is a director of Greater Wilkes-Barre 
Chamber of Commerce, member of Wilkes- 
Barre Rotary Club and of Irem Temple. 

M. E. Gants, who has been connected 
with the Iowa State Telephone Co. and its 
predecessor at Newton, Iowa, for 18 
years, is now located in Lincoln, IIll., where 
he has taken over the managership of all 
the Central Cities Telephone Co.’s proper- 
ties in Illinois, which includes 12 exchanges. 
There are approximately 8,000 telephones 
included in the Illinois properties of the 
Central Cities company which are under 
the management of Mr. Gants. 

He served as wire chief for the Jasper 
County Telephone Co., Newton, Iowa, for 
several years. When that company sold 
out to the present owners, Mr. Gants was 
soon promoted to local manager. 

When Mr. Gants started working for 
the telephone company in Newton 18 years 
ago on June 20, there were between 
800 and 900 telephones. Since that time 


he has been instrumental in helping to in- 
crease the number of nearly 2,700, where 
it now stands. 

J. A. Steninger has resigned as man- 
ager of the exchange at Parker, S. D., 
which brings to a close his 35 years of 
service and 33 years of ownership of the 
Parker telephone exchange and associated 
exchanges. 

Telephone service was started in Parker 
by Mr. Steninger in 1893. From 18 tele- 
phones in 1894 the business grew to be one 
of the largest of the Independent ex- 
changes in the state. In 1902 the Bremer 
rural exchange was added: the Arney and 
Roberts lines were started and soon after 
other country lines followed rapidly. Mr. 
Steninger also built the Hurley, Monroe 
and Dolton exchanges. Later the Marion 
and Dolton exchanges were sold and the 
Chancellor and Davis exchanges were 
purchased in 1921. , 

When Mr. Steninger sold the entire 
exchange to the Dakota Public Service Co. 
in November, 1926, there were over 1,300 
telephones on the exchange and 382 pole 
miles and 808 miles of wire. 

Mr. Steninger was born at Delavan, III. 
in 1856. In 1884 he married Martha Anne 
Campbell of Oreana, III. 

In -1883 he was Sent 


to Hawarden, 
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Modern Visible 
Record Equipment 


for Telephone and 
Telegraph Companies 





Desk Stand Equipment for Central 
Information Bureau Records 


Outfit Cat. No. No. of Stations 


1000 
1000 
1500 
2000 
2500 


Ut WN 


ELEPHONE officials now 

realize that with visible 
equipment record keeping is 
simpler, more efficient and 
less expensive. For this reason 
visible record equipment has 
come into wider and wider use 
in the more modern and pro- 
gressive telephone companies. 






No. B. 8516 for Ledger 
Records. Contains 16 
slides with 864 card 
holding pockets. 
Height 163;", Width 
1054", Depth 24". 

Here are illustrated three vari- 
ations of this type of equip- 
ment. No matter what record 
is necessary there is a form 
for it. Tell us what records 
you are interested in and we 
will send sample forms and 
assist in devising forms for 


your particular needs. 


No. B. 85-8 for Stock 
Records. Height 94", 
Width 1054", Capacity 
of 432 Cards. Designed 
for systems employing 
light weight cards. 





Telephone 
and Telegraph 
Sales Department 


Remington Rand Business Service Inc. 
451 Broadway New York City 


a 








When writing to Remington Rand Busimess Service, Inc., please mention TELEPHONY. 
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Iowa, for a few months, as ticket agent 
and telegraph operator for the Chicago & 
Northwestern railroad. From there he 
was sent to Parker as timekeeper for the 
track layers and in August of 1883 when 
the road for his division was completed 
he was appointed station agent at Parker. 

He remained in railroad service there 
for over 30 years and was retired and pen- 
sioned in 1916. After that time he devoted 
nis entire time to the telephone exchange 
which he had built up. 

Burch Foraker, of Detroit, Mich., 
president of the Michigan Bell Telephone 
Co., is the subject of a most interesting 
article in the August American Magazine 
on “Leadership.” 

Mr. Foraker’s life of helpfulness is 
vividly pictured from his youth, through 
the years of telephone plant work with 
successive promotions in executive posi- 
tions to the presidency of the Michigan 
Bell company. In the course of his career 
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in the telephone field Mr. Foraker has as- 
sisted, encouraged, and inspired many 
young men who now are occupying re- 
sponsible positions in the Bell system. And 
he has a host of friends who gladly sub- 
scribe to all that the American Magazine 
says of him. 
Obituary. 

Noah H. Hutton, 83 years old, man- 
ager of the Richmond (Ind.) exchange of 
the Indiana Bell Telephone Co. from 1885 
to 1914, died at his home there on the 
afternoon of July 29. He had been in 
failing health for several months. 


Mr. Hutton enlisted in the 8th Indiana 
infantry in the Civil War when 18 years 
old. After several months of service, he 
was honorably discharged because of phy- 
sical disability. Some time later Governor 
Oliver P. Morton appointed him to the 
state sanitary commission. During the 
siege of Vicksburg, Governor Morton put 





Vol. 95. No. 5. 
Mr. Hutton in charge of a boatload of sup- 
plies sent from Evansville to the Union 
force in the siege. After completing this 
mission, he rejoined the army and partici- 
pated in the capture of Jackson, capital of 
Mississippi. 

After the war Mr. Hutton was appointed 
an auditor in the post office department, 
where he served two years. He then re- 
turned to Richmond where he met the two 
men who were to influence his future life. 
They were Theodore N. Vail and _ his 
brother, William Vail, then high officials 
in the railway mail service, into which Mr. 
Hutton had gone. Theodore Vail later 
became president of the American Bell 
company, and William, manager of the 
Indiana district. The latter selected Mr. 
Hutton as manager of the Richmond ex- 
change, which association continued for 
29 years. 

Mr. Hutton was a member of the Telec- 
phone Pioneers of America. 








With the Manufacturers 


and Jobbers 





Rectifier Supplies Current for Mag- 
neto Switchboard Transmitters. 
The supplying of current to operators’ 

sets or circuits in magneto switchboards 

has always been a bothersome proposition. 

In the early days it was necessary to use 

wet batteries which lasted for but a few 

months. They always dirty and 
messy to handle besides entailing consider- 
able expense for renewals. 


were 


Later dry cells were used. They, of 
course are much cleaner but require re- 
newals from once a week to once in two 
or three months, depending upon the 
amount of traffic handled by the switch- 
board. 

The greatest disadvantage, however, with 
the use of any type of primary battery is 
the fact that before the batteries are ex- 
hausted the transmission qualities of the 
operators’ sets would be affected, due to 























The Type TM Kuprox Rectifier for 
Supplying Current to Magneto 
Switchboard Transmitters. 


the decreased voltage delivered by the bat- 
teries. 

A rectifier has now been developed which 
is said to overcome the disadvantage of 
primary batteries as the current supply for 
operators’ sets. This rectifier delivers di- 
rect current of the proper voltage and 
amperage directly to the operator’s set. 

No batteries of any kind, it is stated, are 
necessary for proper operation of the 
transmitter unless the alternating current 
supply is very unreliable. In this event 
a small storage battery, or even dry cells 
of the proper number, may be floated 
across the rectifier output terminals, there- 
by providing an emergency source of 
power and insuring 100 ver cent continu- 
ous operation. 

To connect this rectifier all that is re- 
quired is the attachment of its extension 
cord to the 110-volt, 60-cycle A. C. light- 
ing circuit, and connection of the termin- 
als of the rectifier to the operator’s bat- 
tery terminals in the switchboard. 

This type rectifier is claimed to deliver 
absolutely smooth direct current without 
any noticeable hum or interference. It will 
operate day and night at a cost said to be 
only one cent per day. It has sufficient 
capacity for three operators’ circuits. 

This rectifier which is known as the 
Kuprox type TM rectifier is manufac- 
tured and sold by the Kodel Electric & 
Mfg. Co., Cincinnati, Ohio, from which 
complete information may be obtained. 


New Managing Director of British 
Insulated Cables, Ltd. 
George Hinde Nisbett, J. P., M. I. E. 


E., has been appointed managing director 
of the British Insulated Cables, Ltd., Pres- 


cott, Lancashire, England. He has been 
associated with the company since 1894 
when he became its chief engineer. 

Mr. Nisbett commenced his engineering 
career in 1883 by attending the City & 
Guilds Technical College under Professors 

















George Hinde Nisbett, 34 Years with Brit- 
ish Insulated Cables, Ltd., Is Now Its 
Managing Director. 

Ayrton and Perry, and by becoming an 
articled pupil of Paterson & Cooper, a firm 
among the earliest English manufacturers 
of arc lamps, dynamos, transformers and 
telephones. He was then appointed con- 
tract manager to.that firm, carrying out 
many important electric lighting works all 

over England. 
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FRENCH 


RAV VAL 


TELEPHONE AL 


N telephone work, a grueling test for 

any battery, French Ray-O-Vacs prove 
their superiority, staying on and on, cut- 
ting service and renewal costs — becoming 
real veterans in service. 


French Ray-O-Vacs retain their origi- 
nal “pep” longer than other batteries, as- 
suring good transmission during their entire 
long service life. Exhaustive scientific tests 
have proved that! 


And then, their greater “come- back” 
power when the receiver is back on the 
hook, cuts replacement and renewal ex- 
pense. Exhaustive scientific tests have 
proved that, too! 


Two good reasons for specifying “French 
Ray-O-Vacs” the next time you order 
batteries! 


FORANTERMITTENT 


FRENCH BATTERY COMPANY 


SERVICE Factory: Sales Office: 
MADISON, 30 North Michigan Ave. 
WISCONSIN CHICAGO, ILL. 
Branches: 

FRENCH BATTERY COMPANY Minneapolis Atlanta Kansas City 

ADISON WISCONS SIN Cleveland Chicago New York 

; Denver Detroit Pittsburgh 
Philadelphia Boston Los Angeles 


Also makers of Ray-O-Vac Radio Batteries, 
Ray-O-Vac Ignition Batteries and Ray-O-Vac Flashlights and Batteries. 


When writing to French Battery Co., please mention TELEPHONY. 
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In 1890, he became chief assistant to 
Major General Webber at a time when the 
latter was consulting engineer to the Brush 
company and to the city of London Elec- 
tric Lighting Co. Shortly afterwards Nis- 
bett joined the city of London company as 
chief electrical engineer. During his serv- 
ice with that eompany, he designed and 
laid down what was the first low tension 
alternating distributor system in England, 
and probably in the world. Another inno- 
vation that he was responsible for at that 
time was the first use of lead-covered 
cables for underground distribution on a 
scale of any appreciable magnitude. 

In 1894 Mr. Nisbett joined what then 
was the British Insulated Wire Co. (now 
3ritish Insulated Cables) as chief engineer. 
In 1902 he became chief engineer and man- 
ager. In 1924 he was appointed director 
and engineer, and just recently he became 
managing director of the company. 

Mr. Nisbett was the first to design a 
system of lead-covered cables for house 
Wiring purposes. He was probably the 
first in England to use the conduit system 
for the wiring of buildings, in 1889, em- 
ploying for the purpose rubber-insulated 
cables drawn into “compo” piping with 
wooden draw boxes, the whole being buried 
in the plaster of the walls. He was the 
originator of the free wiring system, being 
the promoter, with others, of the National 
Electric Free Wiring Co. 

During his 34 years’ service with British 
Insulated Cables, Mr. Nesbitt has been 
responsible for many inventions connected 
with the art and practice of cable making 
now in common use. 

Among his other activities he is a direc- 
tor of The Midland Electric Corporation 
for Power Distribution, Ltd., and chairman 
of The Lothian Electric Power Co., the 
National Electric Construction Co., The 
Electrical Finance & Securities Co., and 
several other important companies within 
that group. 

Ernest E. Yaxley, Pioneer In- 
ventor and Manufacturer, Dies. 
Ernest E. Yaxley, secretary and treas- 

urer of the Yaxley Mfg. Co., Chicago, died 

at his summer home at Wauconda, IIl., on 

Friday, July 27, after a comparatively brief 

illness. He is survived by his widow and 

a son and daughter. 
Alr. Yaxley was born in Hillsdale, Mich., 

June 20, 1860. He learned the machinist 

trade, later going to Chicago. He was 

with the Western Electric Co. in 1887-1900, 

then superintendent for Columbia Novelty 

Wks., where he helped develop the Strow- 

ger automatic and other pioneer Independ- 

ent apparatus. He designed the first auto- 
matic equipment installed in an exchange, 
at La Porte, Ind. 

In May, 1905, he organized the Phoenix 
Telephone Mfg. Co. In 1907 the factory 
burned and the company was reorganized 
as the Victor Telephone Mfg. Co. This 


was later sold to the American Electric 
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Telephone Co., Mr. Yaxley taking the man- 
agement for a year. There he designed 
the compact telephone. 

A year later he organized the Monarch 
Telephone Mfg. Co., which, after over ten 
years’ operation, sold, in January, 1912, its 
telephone manufacturing rights to a Fort 
Dodge, Iowa, company. This company also 

















Tne Late Ernest E. Yaxley, President of 

Yaxley Mfg. Co., Chicago, Was Formerly 

Most Active in the Independent Telephone 

Field and Ranked High As An Inventor 
of Telephone Apparatus. 


took over the name, the Chicago company 
becoming the Yaxley Mfg. Co., manu fac- 
turing time service systems, which were 
largely used by telephone companies and 
the Yaxley card system for offices. The 
last three years or so the company has 
devoted itself to a large extent to the man- 
ufacture of radio parts. 


Nebraska System Purchased by 
Experienced Telephone Man. 
interest in the Nuckolls 
County Independent Telephone Co., which 
has headquarters in Nelson, Nebr., and 
controls a half-dozen exchanges, most of 
them small in number of subscribers, has 
been purchased by W. C. Cooper of 
Hastings, a veteran in the telephone busi- 
ness. Mr. Cooper formerly owned and 
operated the exchange at Hebron, in the 
adjoining county. When that property 
was purchased a dozen years ago by the 
Lincoln Telephone & Telegraph Co., he re- 
moved to Hastings to take charge of the 

new owner’s property there. 


Controlling 


Later he became district manager at 
Hastings for the Lincoln company, but a 
few years ago continued ill health forced 
him to resign. An operation or two and a 
thorough rest from business cares enabled 
him to regain his health, and for the last 
two years he has been secretary of the 
Hastings Chamber of Commerce. 
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Mr. Cooper will remove to Nelson and 
will reorganize and have personal super- 
vision of the company. He purchased the 
1,900 shares held by the Wehrman and 
Scrogging interests out of a total of 2,517 
shares outstanding. These have a par value 
otf $25. 

The company was organized in 1904, and 
has had a steady growth. It purchased the 
property of the Hardy Telephone Co. re- 
cently, and rebuilt and improved its plant 
and service. It also has exchanges at 
Nora, Ruskin, Mt. Clare, Oak and Angus 

The capital stock is $45,000, with total 
assets of $100,000. It has a depreciation 
reserve of $41,000, operating revenues ex- 
ceeding $25,000 a year and has been on a 
dividend paying basis. The other stock- 
holders are numerous but individual hold- 
ings are small. More than half of the 
1,500 subscriber stations are rural. 


Death of “Dick” Brooks, National 
Carbon’s Representative. 
Richard R. Brooks, better known as 
“Dick,” died suddenly at Minneapolis, 
Minn., on July 30, as a result of ptomaine 
Mr. Brooks, who was 39 years 
cf age, was northwestern representative of 
the National Carbon Co., with headquar- 
ters at Minneapolis, where he had been lo- 
cated for the past four years. Prior to 
that, Mr. Brooks represented the National 

Carbon Co. in Illinois and Wisconsin. 

He was connected with the old Cole 
County Telephone & Telegraph Co. at Mat- 
toon, Ill., and later with the Wesco Supply 
Co., of St. Louis, Mo. He joined the Na- 
tional Carbon Co. organization in 1921 be- 
coming its Wisconsin representative and 
was later transferred to the Illinois terri- 
tory. 

Mr. Brooks had been in the Independent 
field for about 22 years, most of the time 
as a salesman. He was a member of the 
Independent Pioneer Telephone Associa- 
tion of the United States. 


poisoning. 





Extension of Transatlantic Tele- 
phone Service to Switzerland. 
Transatlantic telephone connections for 

subscribers on this continent was extended 

July 18 to all of Switzerland. Swiss cities, 

including Geneva, mother city of the Red 

Cross of the League of Nations, are con- 

nected via Paris to London and tHe 

transatlantic radio link by means of an 
800-mile four-wire circuits newly estab- 
lished. 

Switzerland, with a population of nearly 
four million people and a telephone develop- 
ment of 225,000 instruments, is the ninth 
European nation to be connected by tele- 
phone with this side of the Atlantic. Amer- 
ican tourists are expected to enjoy par- 
ticularly this latest extension which in- 
cludes many popular vacation resorts such 
as St. Moritz, Zermatt, Montreux, Lugano, 
Lucerne and Interlaken, as well as the 
Swiss capital, Berne, and prominent com- 
mercial centers such as Zurich. 
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Super Quality 
Vitrified Clay Conduits 


Smooth — Straight 
Safe — Economical 
Permanent 





QU ALITY: Through our Research, Engineering and Inspection Departments 
* we keep our quality always in advance of the field. We ship no 
conduits which could possibly damage a cable. 


SERVICE; Our ample stocks of all types and sizes enable us to serve your 


requirements, large or small, at all times. 


———-}> Please Send Inquiries Direct to the Company < 


CLAY PRODUCTS COMPANY 


INCORPORATED 


BRAZIL, INDIANA 
































rs 
“CODDERWEID” GROUND RODS 
for All Earth Grounding 


Proper grounding can only be obtained by the 
use of a ground rod that gives 100% protection. 





A Copperweld Ground Rod provides a low re- 
sistance ground connection for all time. 


Permanent | | | 
A thick exterior layer of copper is molten-welded 
Low-resistance to the steel core of the rod. Rust cannot attack or 


lower the efficiency of this electrode. 


A Copperweld Ground Rod is easy to drive. The 
rigid steel core prevents bending. Grounding wire 
attachment is quick and easy by means of a me- 
chanical clamp-giving copper-to-copper electrical 

















V connection. There can be no galvanic deterioration. 
Copperweld Steel Company; Sfmerican Gleciric (pany, Gne. 
Gp 42S SS er eS “ saw. 
MAIN OFFICE & MILLS GLASSPORT. PENNA State and 64th Street 
30 CHURCH ST., NEW YORK 129 S. JEFFERSON ST. CHICAGO, Chicago, U. Ss. A. 
623 S. EDGEFIELO ST, DALLAS. RIALTO BLOG.. SAN FRANCISCO 


Distributor to the Independent Telephone Trade 














‘‘It costs less to prevent rust than to endure it’’ 


Be a supporter tion TELEPHONY. 























New Owners Satisfied With Equipment 


College Station, Texas, Exchange Equipped With Two-Position Super-Service 
Switchboard—Central Energy Telephones Installed at Every Subscriber's 
Station—Property Now Owned by Southwest Telephone Co., Little Rock, Ark. 


For 15 years previous to last December, 
the Bryan Telephone Co. of Bryan, 
Texas, was owned and operated by J. Webb 
Howell, one of the leading and influential 
citizens of the community. Mr. Howell 
not only was actively engaged in the tele- 
phone business but at the same time was 
operator of the largest cotton gin and mill 
as well as wholesale grocery and lumber 
business in the city. Associated with him 
for many years was Ed. M. Simms, in the 
capacity of manager of the Bryan and Col- 
lege Station telephone exchanges, and also 
W. C. Ruchti, in the capacity of plant 
superintendent. 

Having operated common 
battery equipment at Bryan and wishing 
to give the citizens of College Station the 
same class or better service, it was de- 


successfully 


cided to make a complete change of the 
type of central office equipment at College 
Station. Mr. Howell, being a graduate of 


By C. D. Kinne, 


Texas A. & M. College, which by the way 
is the second largest military school in the 
country and which is located at College 
Station, had really a personal interest in 
supplying the best telephone service pos- 
sible to the College Station patrons. 


Considerable time and expense was in- 
volved in investigating several types of 
central office equipment suitable for this 
installation, and it was only after a thor- 
ough study, both from a financial as well 
as service standpoint, that contracts were 
forwarded to the Stromberg-Carlson com- 
pany of Rochester, N. Y., for a_ two- 
position super-service switchboard. 

This equipment was delivered and re- 
cently was cut into service. It was not 
necessary to rebuild the outside plant; the 
only change being made was that new 


Stromberg-Carlson central energy  tele- 
phones, in place of the old type, were 
installed at every subscriber’s — station. 





The new central office equipment, which 
is housed in the commissary building of 
the Texas A. & M. College, consists of 
two locally operated positions, each position 
being equipped with 12 super-service cord 
circuits and five Universal cord circuits. 
Line equipment consists of 300 central 
energy lines, 20 lamp-ended rural lines and 
20 special trunks, for use between College 
Station and Bryan. 


Special attention and engineering was 
given to the designing of the Bryan Col- 
lege Station trunks, with the result that 
although there has been a tremendous in- 
crease of traffic between the two exchanges, 
it is being handled very nicely by the same 
number of operators as in the past. 

As is customary with practically all 
Stromberg-Carlson installations, all relay 
equipment is located on bays in the ter- 
minal room, thus allowing the rear of the 
switchboards to be practically free of 














Protection Equipment and Wire Chief’s Test Set at 
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the College Station, Texas, Exchange.—Relay Racks. 
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They’re 
Paging You 





4 at 


~ French Lick 
Springs 


Balmy breezes from the Cumber- 
land foothills give zest to outdoor 
sports. Take your pick of two of 
the finest 18-hole golf courses in 
America—the tricky Champion- 
ship Course for the experts, the 
inner course for those who take 
their golf more casually. Long, 
uncrowded fairways and greens 
that are “slick as a whistle”’—the 
courses you’ve played in your 
dreams! 


Ride or hike along the numerous 
picturesque wooded trails, get in 
a few sets of tennis, take a plunge 
in the pool, or relax on broad, 
cool verandas. Drink the spark- 
ling, health-giving natural waters 
of Pluto, Bowles, and Prosperine 
Springs. Take the famous rejuv- 
enating mineral baths. Enjoy the 
delicious cuisine, the metropolitan 
comforts and conveniences of 
French Lick Springs Hotel. 


Easy of access from everywhere 
by rail—or motor down over 
smooth highways. Ample garage 
accommodations, 


Wire or write today for reservations 


FRENCH LICK SPRINGS HOTEL CO. 


French Lick, Indiana 
“‘Home of Pluto Water’’ 
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Make Yourself Expert 
in Telephone Practice 


These five great telephone books 
give you the best and most 
complete idea of what the 
telephony expert must know. 


See them FREE for ten days 


Mitchell’s 
Principles and Practice of Telephony 


These five books place thousands of practical facts at your 
command for instant use. 

Beginning with a comprehensive survey of the basic principles 
involved, the author discusses such subjects as telephone appara- 
tus. circuit elements and analysis, typical cord combinations, 
telephone power plant equipment, coil winding, the toll switch- 
board and toll equipment in the multiple office. 

You learn about toll trunking, the nature and laws of tele- 
phone traffic, machine and automatic ringing, call distribution, 
trunk mechanical switching, mechanical-manual switching, etc. 

All these subjects with scores of others, equally important, 
are treated in detail. Illustrations are used freely throughout 
the books, and a comprehensive index enables the reader to put 
his finger immediately on any desired fact. 

To earn an expert’s pay, you know that an expert’s knowledge 
is necessary. With these books you get the combined expe- 
rience of many telephone experts—down in black and white, 
with 317 illustrations to help you. 


Examine this great set free 


Nothing we could say* about the Home Study Course in 
Telephony could possibly be as convincing to you as an actual 
inspection of the books themselves. 


You can see these books free 
of charge. We will gladly send 
them to you for your examina- 
tion and will pay all necessary 
carriage charges. You may keep 
the set and use it absolutely 
HomME STUDY FREE for 10 days. 

COURSE oma over — books and if 


IN are not we said they 
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are return them at our expense. 
If you want to keep them, $2 
in ten days and $2.00 a month 
for five months will pay for 
them. 


Just Mail the Coupon 







Volumes 
1436 Pages 
317 Illustrations 


FREE EXAMINATION COUPON 








McGraw-Hill Book Co., Ine., 
370 Seventh Ave., New York 


' 

Gentlemen:—Please send me MITCHELL’S PRINCIPLES AND. | 
PRACTICE OF TELEPHONY (shipping charges prepaid), for 

ten days’ free examination. If satisfactory I will send $2.00 in | 
ten days and $2 per month until $12.00 has been paid If not 
wanted, I will write you for return shipping instructions. (Please 

write plainly and fill in all lines.) | 

Name | 
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equipment, and making for greater ease of 
inspection and test. Power and _ battery 
equipment is of sufficient size that it is 
once per week. In fact, all of the equip- 
ment is maintained by the regular switch- 
board man located at Bryan. 

Protection consists of Cook No. 100 
combined heat coil and arresters mounted 
on a standard Stromberg-Carlson sanitary 
type frame; this frame, as usual, being 











Stromberg-Carlson Super-Service Switchboard 


equipped with the necessary alarm features. 

As has been the custom in the past, this 
switchboard is operated at nights by stu- 
dents of the school, and the telephone com- 
pany has been congratulated many times 
for the excellent service that it is giving 
its patrons, both during the peak and quiet 
periods. 

College Station, as well as Bryan, sub- 
scribers are loud in their praises of the 
most excellent service given over the new 
trunk. The telephone company has had 
considerable number of 
patrons at College Station, which indicates 


increase in the 


that the new service is very satisfactory. 

Ringing current is provided by two 
standard Stromberg-Carlson No. 2-B con- 
verters, each one complete in itself. Ring- 
current is 
accomplished by the use of Holtzer-Cabot 


ing interrupting and ringing 


motor-driven interrupters, in duplicate; one 
to operate from the 110-volt city service, 
the other from the main battery plant in 
case of an emergency. 

this installation 
property has 


Since made, this 
purchased by the 
Southwest Telephone Co. of Little Rock, 
Ark. 


was 


been 
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Hold District Manager Confer- 
ences to Spread Information. 
The Lincoln Telephone & Telegraph Co., 

Lincoln, Nebr., has just completed a series 

of district manager conferences, the third 

held this year. One was held at each of 
the district headquarters. At the beginning 
of the year the commercial department 
began the issuance of a new book on com- 
mercial practices, and each time that a new 
section is put out one of these series of 








Installed at College Station, Texas. 


conferences is held. All managers in the 
district are summoned to these conferences 
as the guests of the company, and the new 
section is thoroughly presented and then 
discussed. 

H. F. McCulla, assistant commercial 
superintendent, and C. W. Motter, pub- 
licity director, were in charge of the pro- 
gram at each conference. This had to do 
largely with public relations and_ their 
proper development. Mr. McCulla_ re- 
viewed the work of the first six months in 
developing the new ideas and practices and 
outlined the plans for a strong develop- 
ment campaign that will be launched early 
in the fall. He felt that the results had 
fully justified the care bestowed on these 
revised methods of commercial practices, 
and that these would be multiplied as soon 
as the local managers learned their use and 
application to their business programs. 

Mr. Motter led in the round table dis- 
cussion that followed his presentation of 
the subject of public relations, publicity 
and advertising. He listed 25 subjects to 
was directed and gave 
illustrations of the use of the ideas and 
the results possible. 


which attention 
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The purpose is to make the managers 
better acquainted with the modern com- 
mercial practices the company has adopted, 
so that they may have a better knowledge 
of how to use them and how they may be 
profitably applied under varying circum- 
stances. The fact that they are in super- 
visory positions makes their acquaintance 
with them most necessary if the whole pro- 
gram is to be put across. 

At each conference much interest was 
shown in the exhibits made and which 
were presented to the individual managers 
at the conclusion. These included proofs 
of a book of advertisements and booklets 
of news stories. A fourth series will be 
held in the early autumn. The attendance 
and interest have been excellent. 


Pacific Bell Shows Good Gain for 
First Six Months of Year. 

The net income of the Pacific Telephone 
& Telegraph Co. for the quarter ended 
June 30, 1928, was $3,826,448 after taxes, 
depreciation, interest, etc. This is equiva- 
lent, after allowing for dividend require- 
ments on $82,000,000 6 per cent preferred 
stock, to $2.79 a share earned on 930,000 
shares of common stock. It compares with 
$3,181,746 or $2.09 a share on the common 
in the preceding quarter and $3,162,669 or 
$2.08 a share on the common in the second 
quarter of 1927. 

For the six months ended June 30 the 
net income totaled $7,008,194 after taxes, 
depreciation, interest, etc. This is equal 
after preferred dividend requirements, to 
$4.89 a share on the common stock, com- 
paring with $5,859,942 or $3.65 a share in 
the first half of 1927. 


Ohio Sales Convention Greeted by 
Vice-President in London. 

The annual sales convention of F. E. 
Myers & Bro. Co. was held at Ashland, 
Ohio, recently and was attended by ap- 
proximately 140 versons. Vice-president 
Guy C. Myers of the company was in Lon- 
don, England, at the time, but that did not 
prevent him from greeting the convention. 

From his room in the Mayfair hotel, 
London, Mr. Myers talked via telephone 
and radio to his father, P. A. Myers, 
president of the company, who sat at a 
desk in the convention hall in Ashland, 
Ohio, and with receivers cut in on the 
circuit, the 140 salesmen listened in. 


May Place Relics with Chicago 
Historical Society Museum. 
The committee of the Independent Pio- 
neer Telephone Association of the United 
States, which was appointed by President 
E. D. Schade to find suitable quarters for 
the housing of relics of the early Inde- 
pendent telephone era, is considering 
placing the exhibits in the care of the 

Chicago Historical Society Museum. 
The state of Illinois plans to construct 
a new museum at the 


Park, North 


main entrance of 


Lincoln Clark and Cente 
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Electrical Conductivity Test 








URRENT carrying capacity of 
wire is very important in com- 
munication. Fixed standards 


@rapo 


. establishing a maximum electrical re- 
Galvaniz ed sistance for different sizes and grades 
Products of telephone wire have been adopted. 
Periodically throughout the day Crapo 
Cya Wire is accurately checked as to resist- 
ance to thus insure the trade a wire of 
Telephone and highest electrical conductivity. @rapo 
Telegraph Wire Galvanizing guarantees long life and 
low maintenance. 
wo ay peenentelive Supply ney ey are prepared 
Steel Strand —_‘aill yan Tsapgmenis for Crapo Calvan 


Indiana Steel and Wire Company 
Muncie, Indiana, U.S. A. 
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HOLTZER-CABOT 


Magneto - Ringing - Motor - Generators 
ECONOMY AND SERVICE 


Wy 


Speed up your exchange and promote your 
subscribers’ good-will and appreciation. 
Holtzer-Cabot Magneto- Ringing Genera- 
tors on the job eliminate ringing troubles 
and unsatisfactory service. 

Economical because they with 


dispense 
expensive battery equipment. 


Serviceable because they give lifetime per- 
formance. 


Specifications on request. Write us. 


The Holtzer-Cabot Electric Co. 


125 Amory St, 
Boston, Mass. 


6161 So. State St., 
Chicago, Ill. 


within a factory 
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A complete and 
permanent tech- 
nical record is 
kept of every 
Weston instru- 
ment shipped. By 
reference to this 
record file any 
instrument can 
be readily dupli- 
cated. Also, when 
required, addi- 
tional accessories 
such as shunts, 
resistors, multi- 
pliers, etc., usu- 
ally can be pro- 
vided without 
the necessity of 
returning the 


exclusively ~orenae. 
for Te 
The ‘Reconditioning 


of Instruments 


HE interest of the Weston Electrical Instrument Corporation 
in products bearing its name covers their entire useful life and 
does not cease, as with many products, at the time of sale. 


cA Factory 








It is our desire that every customer should receive the fullest 
benefit from his investment in Weston instruments. We do not 
consider that our responsibility to a purchaser ceases so long as 
we can provide helpful facilities for keeping testing equipment in 
a condition of highest efficiency at lowest maintenance cost. 


As evidence of this interest Weston has inaugurated a service for 
its customers which concerns the reconditioning and repair of 
damaged instruments. It is a department which functions as a 
completely equipped factory within a factory where expert 
operators restore an injured instrument or entirely rebuild it 
to factory specifications, as occasion demands. This work is 
expedited under a most efficient system and it carries the same 
inspections and guarantees as a new Weston. 


We urge our customers to communicate with us on all recon- 
ditioning requirements, however severely damaged the instruments 
may be. Unless wholly destroyed it always costs less to have an 
instrument rebuilt than to purchase a new one. We furnish quota- 
tions for repairs when requested, and in all cases your instruments 
are repaired on a factory cost basis plus a nominal handling charge. 


WESTON ELECTRICAL INSTRUMENT CORPORATION 
576 Frelinghuysen Ave., 


Newark, N. J. 





PIONEERS S // > 


INSTRUMENTS? 
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streets, Chicago, within the next year, and 
it is thought this will be an excellent place 
for the collection. Frank L. Eldridge has 
discussed the question with E. A. W. 
Johnson, state representative and general 
superintendent of Lincoln Park, and tenta- 
tive arrangements have been made for a 
meeting of the committee and members of 
the historical society in the near future. 


“Asa general proposition,” J. K. Johnston, 


of Indianapolis, Ind., secretary of the In- 
dependent Pioneer Telephone Association 
of the United States, stated, “the proposed 
arrangement would be very satisfactory, 
as Chicago is the center of the Independent 
telephone field. The Chicago Historical 
Society will be within 10 or 15 minutes’ 
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ride from Hotel Sherman. Under the ar- 
rangement it will be accessible for conven- 
tion visitors to view the relics. It will also 
be very convenient for those desiring to 
visit the museum should a time be set 
aside during the national convention for 
doing so.” 


Increase in Number of Telephones 
in Use in Sweden. 

The annual report of the Royal Swedish 
Telegraph Board of 1927 states that 79 
new telephone stations were opened during 
that year and that the total number of tele- 
phones in use in’ Sweden increased by a 
little more than 15,000 to 453,000. 

At the end of 1927 there were 77 tele- 
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phones per 1,000 inhabitants as against 74 
per 1,000 inhabitants at the end of 1926. 
Among the cities, Stockholm ranked first 
with 289 telephones per 1,000 inhabitants, 
Malmo second with 136, and Goteborg third 
with 135. 


British Post Office Plans on Ex- 
penditures for Telephones. 
The British post office is planning to 
spend $125,000,000 in the next three years 

to meet the demands for service. 

The money will be applied not only to 
the creation of new exchanges and exten- 
sions of the present services in rural dis- 
tricts, but also to the conversion of the 
present manual exchanges to automatic. 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


James H. Clark Named on Illinois 
Commerce Commisson. 
Governor Len Small of Illinois has ap- 
pointed James H. Clark of Bloomington 
as a member of the Illinois Commerce 
Commission to succeed David H. Jackson 
of Chicago. 
Complaint Against Discontinuance 
of Information Dismissed. 
The New York Public Service Commis- 
sion recently dismissed the complaint of 
certain subscribers against the discontinu- 
ance of the practice of the New York 
Telephone Co. of furnishing information 
as to the name and address of subscriber 
for telephone numbers and similar infor- 
mation known as “numerical information.” 
The company contended that the fur- 
nishing of this information is of no aid in 
facilitating the rendition of service and 
that it was a burden upon the general tele- 
phone service. The testimony of the com- 
pany was that the service was costly and 
difficult to furnish; the cost of the time of 
the information operators, in 
such inquiries 


answering 
amounted to upwards of 
$100,000 a year; relatively few telephone 
users ask for such information, the per- 
centage of inquiries of this character 
being about .2 of one per cent of the total 
originating calls throughout the city and 
approximately 10 to 12 per cent of the total 
number of information calls, and that 
many subscribers did not wish their names 
and addresses given to people who merely 
happened to know the 
number. 


telephone call 


The sole question, the commission stated, 
is whether or not the information which 
has been discontinued and which complain- 
ants desire to have the company furnish is 
necessary, convenient and useful in render- 
ing adequate telephone communication. 


The furnishing of the numerical infor- 
mation, the commission stated, which is 
the basis of the complaint, is an incidental 
service or convenience in connection with 
the principal service of the company. The 
company contends that its furnishing or 
discontinuance is a matter which comes en- 
tirely within its managerial discretion and 
cutside of the regulatory powers of the 
commission. 

“It is apparent,” the commission con- 
cluded, “that the furnishing of this kind of 
numerical information does not come with- 
in the company’s public undertaking ; has no 
relation to the rendition of telephone service 
and is a separate and incidental service, 
which amounts to a mere convenience for 
a very small percentage of telephone users. 
Further, it is service which the company 
has the right in its discretion to withdraw 
and discontinue since its discontinuance has 
not been shown to be unreasonable or in 
violation of law.” 


Permission to Discontinue Minne- 
sota Switchboard Granted. 
The Tri-State Telephone & Telegraph 
Co. was recently authorized by the Minne- 
sota Railroad & Warehouse Commission 
to discontinue the operation of its switch- 
board at its Hayward exchange and serve 
the subscribers of that area from its Glen- 
ville exchange at the rates applied for, 

which are: 


Per 
month 

net 
Business multi-party.............. $2.25 
Residence multi-party ............ 1.75 
Rural meet-Garty 6c cs cccccesceccs 1.75 


Under the grouping of the existing vil- 
lage subscribers, there would not be more 
than five on any one line. While the pro- 


posed plan provides for a multi-party serv- 
ice, the proposed rates provide for a reduc- 
tion of 50 cents per month for business 
telephones, and 25 cents per month for 
those residence telephones in the village re- 
ceiving individual line service. 

By discontinuing the operation of the 
switchboard at Hayward, the annual re- 
duction in operating expenses will total 
$1,133.40. 

Upon review of the facts, the commis- 
sion found that the discontinuance of the 
switchboard in Hayward and the serving 
of the Hayward subscribers from the 
Glenville exchange would not lessen the 
service to these users, and that the rates 
petitioned for to apply to such service are 
reasonable. 


Insufficient Evidence Leads Com- 
mission to Deny Application. 

The Minnesota Railroad & Warehouse 
Commission recently denied the application 
of the Eagle Telephone Co. for authority 
to change its schedule of rates at Holmes 
City. There are 94 subscribers served in 
the village of Holmes City, and the pres- 
ent rate for all classes of service is $1 per 
month. 

The petitioner asked authority to place 
in effect a rate of $1.50 per month for 
multi-party business, residence, and rural 
service, with a discount of $3 if paid an- 
nually in advance. 

Night service is not furnished by the 
Eagle company and application for an in- 
crease in rates was made in order that con- 
tinuous 24-hour service could be supplied 
to subscribers. 

Statements were presented presuming to 
show the operating revenues and expenses 
of the company for the year 1927. How- 
ever, upon examination it was found that 
the revenue statement included only money 
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ASSOCIATED TELEPHONE 
and TELEGRAPH COMPANY 


KANSAS CITY CHICAGO NEW YORK 
AUTHORIZED CAPITAL 


$18,000,000 


PAID-UP CAPITAL 


OVER $8,000,000 


HE ASSOCIATED TELEPHONE AND TELE- 

GRAPH COMPANY, which is owned by British 
and American Interests, undertakes outside of United 
States of America: 


1. Engineering, Construction, Management 
and Operation of complete Telephone 
Installations. 

2. The Examination, Negotiation and Acquisi- 
tion of Telephone Concessions. 

3. Financing Telephone Operating Proper- 
ties, or Extensions to Existing Plant. 

THE ASSOCIATED TELEPHONE AND TELE- 
GRAPH COMPANY and its Allied Companies own 
and manage directly or indirectly upwards of 300,000 
Telephones, and are connected with important British 
and other Manufacturing and Financial Interests 
throughout the World. 
Bankers in London 
Westminster Bank Limited 


Bankers in U. S. A. 

Commerce Trust Company, Kansas City, U. 8S. A. 
Harris Trust and Savings Bank, Chicago, U. 8. A. 
London Consulting Engineers: W. W. Cook & Partners 
Winchester House, Old Broad Street, London, E.C. 2 
London Financial Agents: Theodore Gary and Company, London 
Stafford House, Norfolk Street, Strand, London, W.C. 2 





TELEPHONY 


Save Money! 


You can operate with a 
smaller maintenance force 
when you use Long-Bell 
Poles. These poles, pres- 
sure-treated full length with 
grade No. 1 creosote, serve 
many years without re- 
placements or repairs. ‘ Un- 
interrupted service, a sav- 
ing in money, and better sat- 
isfied subscribers are the re- 
sults. Immediate shipment 
from large well assorted 
stocks. 


















Write for full information. 


Tue Lonc-Be_tt LumBER CoMPANY 
227 R. A. Long Bldg. Kansas City, Mo. 


Lonc-ReLu 


CREOSOTED Yellow Pine Poles 


























Worthy Of One’s Hire— 


If a man is to succeed in the business world 
today he must be “worthy of his hire.” 


So it is with books. They also must give 
the reader his money’s worth. 


In offering “Telephony, Including Auto- 
matic Switching,” for sale, its publishers have 
arranged an excellent collection of helpful in- 
formation and data fully illustrated and up- 
to-date for the telephone man. 

TELEPHONY, _includ- 
ing AUTOMATIC 


SWITCHING, is written 
by Arthur Bessey Smith, 


~ 





E. E. Automatic switch- | TELEPHONY | 
ing is being generally INCLUDING — 
adopted in telephone ex- pe aa a 
changes. The construction S Laps 
of every switch, relay and 3 Suet 
contact in the whole range i ~ 


of automatic devices is 
clearly presented in this 
book. 

Pocket size, bound in 
Leatherette, Gold Stamp- 
ing, 500 pages, 263 illustra- 
tions and Wiring Dia- 
grams. 


Price $2.50 


Telephony Publishing Corp. 
608 So. Dearborn St. CHICAGO 








Telephone Financing 





WE are prepared to 
finance the capital re- 
quirements of your 
company, regardless of 
size. 


An inquiry should 
prove beneficial. 





ARTHUR PERRY & CO. 


Investment Bonds 


31 Milk St., Boston, Mass. 


New York Philadelphia 
Hartford, Conn. Portland, Me. Providence, R. I. 
Worcester, Mass. 
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collected and did not represent the earnings 
of the company; also that the expense 
statement included money expended for 
materials and labor properly chargeable to 
the fixed capital account instead of oper- 
ation and maintenance. The bookkeeping 
of the company was not in accordance 
with the accounting requirements of the 
commission. 

Upon review of the facts, the commis- 
sion found that the evidence was not suf- 
ficient to warrant the granting of an in- 
crease in rates at this time. 





Erdahl Company (Minn.) to Place 
Rate Schedule in Effect. 

The Erdahl Cooperative Telephone Co. 
was recently authorized by the Minnesota 
Railroad & Warehouse Commission to 
place in effect as of August 1, the rates of 
$15 per year for business telephones and 
$12 per year for residence telephones, town 
or rural. The company serves approxi- 
mately seven business and 33 town and 
rural residences. 

The rates applied for have been in ef- 
fect since 1920 and the company made ap- 
plication to correct the rate schedule on 
file with the commission. The rates for 
telephone service in the past have differed 
from the rates on file with the commission, 
due to the fact that the applicant estab- 
lished rates from year to year upon an as- 
sessment basis. 

The proposed rates will produce an an- 
nual revenue of $501. This revenue will 
only meet the necessary operating expenses 
and will not provide sufficient revenue for 
establishing a depreciation reserve or pro- 
vide a return upon the investment. This is 
due principally because of the limited de- 
velopment in this territory, which can be 
increased, 


Application to Purchase and Join 
Properties Granted. 

The Pequot Rural Telephone Co. was re- 
cently authorized by the Minnesota Rail- 
road & Warehouse Commission to purchase 
the property of the Jenkins Rural Tele- 
phone Co., and to serve all subscribers 
within the village of Jenkins by lines di- 
rectly connected with the Pequot exchange, 
with not to exceed four parties on a line. 
The net monthly rates in effect at Pequot 
which will now include Jenkins are: 


Individual line, business........... $2.00 
Two-party line, business.......... 1.75 
Individual line, residence.......... 1.50 
Two-party line, residence......... 1.25 
Se 1.00 


The Jenkins exchange never has been 
a paying institution and the past owners 
have been able to keep up the operation of 
the exchange by reason of the fact that 
the switchboard was located in the family 
residence and members of the family op- 
erated the switchboard. The total operat- 
ing revenues of the system for the year 


1927 were only $863. The telephone ex- 
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change at Pequot is also a small system 
and it is hoped that by joining the proper- 
ties, the combined system may be made 
remunerative. 


Property at Linn, Mo., Authorized 
to be Sold. 

The Midwest Telephone Co. was recently 
authorized by the Missouri Public Service 
Commission to purchase the telephone ex- 
change and system of Charles Mahon lo- 
cated at Linn, Mo., for the sum of $6,000. 

A letter was received by the commission 
from the mayor of Linn, stating there were 
no objections to the transfer being made. 
The commission, having considered the ap- 
plication, found a formal hearing unnec- 
essary and authorized the sale. 


Miller Company (Mo.), Authorized 
to Issue Bonds. 

In an order issued July 12 the Missouri 
Public Service Commission authorized the 
Miller Telephone Co., for the purpose of 
liquidating floating indebtedness in the 
amount of $18,267.29, to issue $15,000 in 
principal amount of first mortgage 6 per 
cent gold bonds to be dated on or about 
July 1, 1928, to mature 10 years from their 
date to be secured by a mortgage upon the 
property of the company. 

The commission stated that “nothing 
herein shall be considered as a finding by 
the commission of the value for rate-mak- 
ing purposes of the properties herein in- 
volved, nor as an acquiescence in the value 
placed upon the properties by the parties.” 


Increased Rates When Common 
Battery Service is Installed. 

The Midwest Telephone Co. was recently 
authorized to place in effect at its exchange 
at Butler, Mo., a revised schedule of rates 
on the first day of the month following the 
date on which the improvements, the 
change of system for the furnishing of the 
common battery metallic line service, are 
completed. The new monthly rate sched- 
ule is as follows: 


Individual business line service. ..$3.50 
Individual residence line service... 1.75 
Residence extension service....... 50 


The Midwest company plans to con- 
struct a modern office building and es- 
tablish common battery system in the city 
of Butler which would include central of- 
fice switchboard and other apparatus, the 
rebuilding of the outside plant, including 
the making of the lines metallic and the 
placing of a large portion of the cables 
underground. The increased rates will help 
the company meet the expenses of the new 
improvements in its system. 


Sale of Two Missouri Exchanges 
to Chicago Man. 

J. D. Thom, of Chicago, Ill., was re- 

cently authorized by two separate orders 

of the Missouri Public Service Commission 
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to purchase the Steele & Cooter Telephone 
Co., located in Pemiscot county for $25,000 
and the Citizens Cooperative Telephone Co. 
located at Holland, Pemiscot county, for 
the sum of $400. 

Cleo Garrett and Marcella Garrett were 
owners of the property located at Steele 
and Cooter, and W. J. Ray and Bessie Ray 
owners of the property at Holland. No 
formal hearings were held on either of the 
applications. 


Central West Missouri Company 
Buys Exchange. 

The Central West Missouri Telephone 
Co. was recently authorized by the Mis- 
souri Public Service Commission to buy 
and operate the telephone utilities owned 
by John Bevan and known as the Macon 
& Chariton County New 
Cambria. 

The property was sold for the agreed 
price of $13,000 and the Central West Mis- 
souri company authorized to maintain and 
operate the system transferred. 


Exchange, 





Bell Buys Toll Lines of Company 
in Montana. 

The Pioneer Telephone Co., consisting 
of approximately 62.5 miles of toll pole 
line in Montana, carrying one iron metallic 
circuit and extending from a connection 
with the Mountain States Telephone & 
Telegraph Co.’s Glendive exchange to a 
connection with a small locally-owned ex- 
change at Circle, has been authorized by 
the Interstate Commerce Commission to be 
sold to the Mountain States company. 

On May 5, 1928, the Bell company con- 
tracted to purchase all the properties of the 
Fioneer company, free from all liens and 
encumbrances, for $5,000. An appraisal 
made by the Bell company’s plant engineer 
found the reproduction cost new of the 
properties to be $19,651.53, and less de- 
preciation, $2,708.12. 

All of the property to be acquired will 
be retired as useless, and the cost of re- 
moving the retired property is expected to 
exceed its salvage value by $1,891.40. For 
the year ended June 30, 1927, operating 
revenues and operating expenses of the 
Pioneer company were $1,175.11 and 
$900.85, respectively. 


Montana Company Taken Over by 
Mountain States T. & T. 

The Service Telephone Co., located at 
Bainville, Roosevelt county, Mont., was 
recently taken over by the Mountain States 
Telephone & Telegraph Co., upon author- 
ization by the Interstate Commerce Com- 
mission. The Service company serves 104 
subscriber stations, of which 30 are serv- 
ice stations. 

On January 18, 1928, the Bell company 
contracted to purchase the Service com- 
pany free from all encumbrances, for 
$4,750 cash. An appraisal made by the 


plant engineer of the Bell company found 
the reproduction cost new of the properties 
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to be $9,633.09, and less 
$5,013.05. 

The estimated value of property to be 
retired from service is $1,022.43, and the 
cost of removing the useless property is 
expected to exceed its salvage value by 
$334.28. In 1927, operating revenues and 
operating expenses of the vendor’s ex- 
change were $2,138.40 and $1,286.23, re- 
spectively. 


depreciation, 


Vacation Season and Politics 
Having Effect on Commission. 
The Lincoln Telephone & Telegraph Co. 

has been ordered by the Nebraska State 
Railway Commission to supply for the 
information of a committee of Beatrice 
citizens certain data with respect to the 
hook costs of its property in use, expenses, 
revenues and other items that are to be 
used in connection with the hearing on the 
application for an increase in rates at that 
exchange. 

The data asked for generally is the 
same as the companies applying for in- 
creased rates have always supplied as 
necessary to back up their contention that 
increased rates are needed. The commit- 
tee desired to have it in advance of the 
hearing in order to digest and study it. 

The commission has a number of appli- 
cations for increased rates before it, but 
this being the vacation season and a politi- 
cal campaign being in progress, with the 
fate of two of the three commissioners in 
the balance, not much progress in securing 
final decisions in the various matters is 
expected. 





Testimony in New York Case 
Ended; Fills 36,000 Pages. 

The taking of testimony before Isaac 
R. Oeland, as special master in the hear- 
ings on the application of the New York 
Telephone Co. for increased rates, ended 
on July 26. Melvin L. Krulewitch, of 
counsel for the New York Public Service 
Commission, said that about 36,000 pages 
of testimony had been taken and that 2,200 
exhibits have been filed. 

The hearings began October 4, 1924, 
and last January it was reported that a 
decision might be reached about mid- 
Mr. Krulewitch is of the opinion 
now that the report of the master will not 
be ready until early next year. He said: 

“Briefs will probably be filed by the 
middle of October, and after the master’s 
report is submitted to the federal court 
there will almost certainly be an appeal to 
the United States Supreme Court, no mat- 
ter what the decision is.” 


summer. 


The litigation resulting in the appoint- 
ment of the master began on April 25, 1924, 
vhen the telephone company began an in- 
inction suit to -restrain the New York 
‘ublic Service Commission from enforcing 
he rates fixed by the 
1923. 

The company obtained from the federal 
court an order permitting it to make a sur- 


commission in 
anuary, 
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WATER PROOF CORD | 
Receiver . . . . . Desk Stand — 

| 
Electric Mfg. Company : 
1751 N. WESTERN AVE. 
CHICAGO, ILL. 
Dependable since 1904 | 
Not merely moist- telephones, mines 
ure proof but act- and tunnel work 
ually water proof where extreme | 
are these receiver moisture and damp- 
and desk stand ness takes its toll 
cords. Due to the of cords not fit to | 
rubber jacket which combat such con- | 
acts as both insu- ditions. | 
lating and water Furnishedonly with | 
proofing medium, black mercerized | 
these cords are cotton braid. | 
recommended Various lengths 
for outdoor avail = le. 
equipment, Prices an com- 
portable  gledly given 
without 
obligation 











Take Your Employees Into 
Partnership 


When you offer your preferred stock to 
your subscribers, you always sell stock also 
to your employees. 

Every employee who becomes a profit- 
sharing partner is a better employee—works 
more, wastes less. 

Employee ownership is one of the valuable 
by-products of Customer Ownership. 


Let us tell you how you can get both. 


Send for copy of our booklet, “What Will 
Customer Ownership Do for You?” 


P. H. Whiting & Company, Inc. 
72 Wall Street, New York City 


Philadelphia Manchester, N. H. 


Newark, N. J. 
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charge of 10 per cent, which increased the 
returns of the company about $7,000,000 a 
year. In May, 1926, the commission, after 
a long hearing, allowed the company to 
retain this surcharge and to increase its 
charges so as to swell this amount to 
$9,111,378. 

But the company still was not satisfied, 
and insisted that the increase needed to 
enable it to pay a return of 8 per cent was 
$13,601,555. The hearings before the mas- 
ter, it was reported last year, would end 
in January, but since that time the record 
has been increased by an additional 5,000 
pages of testimony, and the number of 
exhibits has been increased by nearly 200. 


North Dakota Company Ordered 
to Improve Its Service 

The North Dakota Railroad Commission 
in a recent order directs the Social Tele- 
phone Co., of Cogswell, to improve its 
service in that territory. 

At a hearing of the company and sub- 
scribers for the service, held before Com- 
missioners Larkin and Harding, it was 
brought out that the company was not re- 
ceiving sufficient revenue to properly main- 
tain its lines and the necessary exchanges. 

As a result of the hearing, the commis- 
sion ordered the telephone company to 
sever its lines from Brampton to Newark, 
to give the most subscribers satisfactory 
service. The commission also ordered that 
additional wires be strung between Bramp- 
ton and Cogswell to care for the overload 
on present rural lines into Cogswell. 

After the service has been improved and 
reconnected as ordered, the commission will 
hear a petition for any increased rentals 
that may be justified. 


Puyallup, Wash., Properties Ac- 
quired by Pacific T. & T. Co. 

The acquisition by the Pacific Telephone 
& Telegraph Co. of the properties of the 
Puyallup Valley Home Telephone Co., 
Puyallup, Wash., was recently decided by 
the Interstate Commerce Commission to be 
of advantage to the persons to whom serv- 
ice is to be rendered and in the public 
interest. The exchange owned by the Puy- 
allup company served 1,196 subscriber sta- 
tions as of December 1, 1927. 

An appraisal made by the Pacific Bell 
company’s chief engineer found the repro- 
duction cost new of the properties as of 
December 20, 1927, to be $183,496.30, and 
less depreciation, $158,807.91. The prop- 
erties of the two companies are now con- 
nected and there will be no unification cost. 
The Washington Department of Public 
Works found the value of the properties 
for rate-making purposes, as of Decem- 
ber 31, 1922, to $95,000. This amount in- 
cluded $2,000 for working capital, but ex- 
cluded as non-operating property real es- 
tate of the value of $15,739.66. 

Net additions to property since Decem- 
ber 31, 1922, were approximately $40,000. 
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The Washington commission found the 
cost of reproduction as of December 31, 
1922, to be $137,206. On March 30, 1928, 
cash and other assets totaled $22,188.03. 
In 1927, operating revenues and operating 
expenses of the Puyallup company totaled 
$46,912.14 and $47,667.33, respectively. 

The eastern boundary of the Pacific Bell 
company’s Tacoma exchange area is co- 
incident with the western boundary of the 
Puyallup company’s exchange area, the 
commission found, and the western bound- 
ary of the applicant’s Sumner exchange 
area borders on the eastern boundary of 
the territory served by the Puyallup com- 
pany. The toll lines of the applicant con- 
nect with the exchange of the Puyallup 
company, and afford long distance service 
tc its subscribers. There is a close com- 
munity of interest between these three 
municipalities. They represented that this 
makes it desirable to have the telephone 
facilities operated by one company in order 
that they may be kept responsive to the 
public needs. 

Resolutions and petitions from organiza- 
tions and subscribers in Puyallup favoring 
the proposed acquisition were received by 
the commission. 


Southwestern Bell Acquires Prop- 
erty at Red Falls Okla. 

The Southwestern Bell Telephone Co. 
was recently authorized to acquire the 
properties of Guy Hall, doing business as 
the Red Fork Telephone Co., Red Fork, 
Okla., which serves 177 subscriber stations. 
The town of Red Fork is now included in 
the city limits of Tulsa, which brings it 
within the exchange area of the Bell com- 
pany’s Tulsa exchange, which serves 33,000 
subscriber stations. 

On November 14, 1927, the Bell com- 
pany contracted to purchase the telephone 
properties at Red Fork, excepting the land 
and building used in connection with the 
operation of the exchange, for $13,000. An 
appraisal of the properties made by one 
of the Bell company’s engineers found 
their reproduction cost new to be $13,- 
215.17, and less depreciation $11,048.68. 

In 1927 operating revenues and operating 
expenses of the Red Fork exchange were 
$6,876.44 and $5,171.40, respectively. No 
change in rate schedules is contemplated. 


Company Ordered to Extend Lines 
to Serve Rural Districts. 

Under date of July 21, the Wisconsin 
Railroad Commission rendered its decision 
and order in the matter of the investiga- 
tion, on motion of the commission, of the 
alleged refusal of the Pittsville Telephone 
Co. to extend service to G. D. Smith and 
others. The commission ordered the com- 
pany to extend its lines and render tele- 
phone service to the complainants, pro- 
vided that as a condition precedent to the 
effectiveness of the order, the complainants 
shall pay to the company the equivalent of 
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one year’s rental at the existing rates. It 
is understood that such payment will not 
relieve the subscribers from the payment 
of the full legal rate for the period cov- 
ered, should a change in rates be author- 
ized during that year. 

This case arose on a complaint by 16 
persons living in a territory north of the 
existing lines of the company in the town 
of Cary, Wood county. The extension in- 
volves about seven miles of new line and 
would require the stringing of additional 
circuits on existing pole leads for a dis- 
tane of approximately 5% miles. 

The company objected to extending 
the service on the ground that it could not 
afford to make the extension since the rev- 
enue to be derived would be insufficient to 
support the investment. It admitted, how- 
ever, that the saturation of the proposed 
line would be approximately as great as 
that of the existing rural system of the 
company. 

In its decision, the commission stated 
that the company has assumed the obliga- 
tions of a public utility furnishing tele- 
phone service in the town of Cary, and it is 
a part of that duty to render service to 
such residents of this town as may apply, 
under reasonable terms and conditions. The 
complainants are so located that the line to 
serve them would have an average of ap- 
proximately two subscribers per mile. The 
commission considered that this is a fair 
saturation in rural territory in that vi- 
cinity. 


Summary oi Commission Rulings 
and Schedule of Hearings. 


INTERSTATE COMMERCE COMMISSION. 

July 19: Pacific Telephone & Telegraph 
Co. authorized to acquire the properties of 
the Puyallup Valley Home Telephone Co., 
Puyallup, Wash. 

ALABAMA, 

July 17: Hearing on petition of the 
South Central Telephone Co. for approval 
o: the purchase and operation of telephone 
systems in 16 small towns of the state. The 
case was held open for additional infor- 
mation to be filed by the company, but 
there will be no more public hearings. 

The total value of the systems was set 
at $97,300 by the company’s report to the 
commission and included the following 
systems: Camden, Blountsville, Canoe, 
Cherokee, Dozier, Gantt, Goshen, Hodges, 
Jones Mill, Luverne, Orrville, Repton, 
Rockford, Rogersville, Vina and Wedowee. 

Data concerning: the purchase of the 
Loxley and Silverhill systems for which 
the company has asked approval, will be 
presented later for hearing. 

ILLINOIS. 

July 31: Hearing at Springfield before 
Commissioner Johnson in the matter of the 
proposed advance in rates for service o! 
the Boynton Telephone Co. in Pleasant 
Plains and New Berlin, stated in rate 
schedule Ill. C. C. No. 3, of the company. 

July 31: Hearing at Springfield befor« 
Commissioner Johnson in the matter of the 
proposed advance in rates for service 01 
the Vermont Telephone & Exchange Co 
in Vermont, Fulton county, stated in rat 
schedule Ill. C. C. No. 4, of the company. 

August 1: Hearing at Springfield be- 


fore Commissioner Kuhn in the matter of 
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the proposed advance in rates for service 
f the Mt. Sterling Telephone Co. in Mt. 
Sterling, Brown county, stated in rate 
schedule Ill. C No. 3, of the company. 

August 1: Hearing at Springtield be- 

ore Commissioner Smith in the matter of 
the proposed advance in rates for service 
{ the Bushnell Telephone & Telegraph 
Co. in Bushnell, McDonough county, stated 
in rate schedule Ill. C. C. No. 2, of the 
company. 

INDIANA, 

July 21: Indiana Bell Telephone Co. 
asked authority to acquire $10,400 of a 
$17,000 common stock issue of the Coop- 
erative Telephone Co. of Albany and 
Eaton, recently approved by the commis- 
sion. The Bell company now owns $12,250 
of the common stock in the company al- 
ready outstanding, the petition pointed out. 

KANSAS. 

July 16: Complaint filed by C. B. Ord- 
way, a Codell merchant, that the purchase 
ot the Codell Telephone Co. by the United 
Telephone Co. of Abilene has resulted in 
no telephone service for Codell. Since the 
purchase, Mr. Ordway claims, himself and 
most of his neighbors are without tele- 
phone service because the a company 
refuses to compete with the Natoma Tele- 
phone Co. It seems that Codell is sup- 
posed to be in Natoma territory. 

But, says Mr. Ordway in his complaint, 
the Natoma Telephone Co. manager says 
that the Natoma company cannot afford to 
give service in Codell. So» he wants the 
state commission to do something. 

July 23: Complaint dismissed of J. H. 


Brady, attorney on behalf of 200 subscrib- 
ers vs. Southwestern Bell Telephone Co., 
respondent. 

July 23: Apolication granted of the 


Arkansas Valley Telephone Co. for a cer- 
tificate relating to a proposed issue of its 
capital stock and bonds: 20,000 shares of 
capital stock of the par value of $1.00 per 
share. Also bonds in the amount of $15,- 
000 to draw interest at 6 per cent per an- 
num, payable semi-annually. The pro- 
ceeds of these securities were to be used 
to make payments for properties and to 
make improvements therein, and for work- 
ing capital. 


July 28: Application granted of the 


Western Telephone Corp. for a certificate’ 


of convenience and authority to operate a 
telephone utility at Arlington. 

July 28: Application granted to Alton 
T. Roberts to sell his telephone plant and 
property at Westphalia to the Kansas Tele- 
phone Co. 

July 28: Applications granted of the 
Arcadia Telephone Co. of Arcadia; the 
Mulberry Telephone Co. of Mulberry; and 
the Walnut Telephone Co. of Walnut, to 
sell their several telephone plants and prop- 
erties to the Kansas Telephone Co. 

MINNESOTA. 

July 25: Tri-State Telephone & Tele- 
graph Co. permitted to discontinue the op- 
eration of the switchboard at its Hayward 
exchange and serve the subscribers of that 
area from its Glenville exchange. 

July 27: Erdahl Cooperative Telephone 
Co. authorized to place in effect the rate 
of $15 per year for business telephones and 
$12 per year for residence telephones— 
town or rural. 

july 27: Application 
Eagle Telephone Co. for authority to 
change its schedule of rates at Holmes 
City, the commission finding that the evi- 
dence was not sufficient to warrant grant- 
ing the increase. 

July 27: Pequot Rural Telephone Co. 
authorized to purchase the Jenkins Rural 
lelephone Co.; Pequot company permitted 
to iscontinue the oneration of the Jenkins 
exciange on the condition that all sub- 


denied of the 


TELEPHONY 


scribers within the village of Jenkins be 
served by limes directly connected with the 
Pequot exchange, with not to exceed four 
parties on a line, at the rates now in effect 
tor the Pequot company for individual line 
business and individual line residence serv- 
ice. 

August 9: Hearing at Hopkins in the 
matter of the application of the North- 
western Bell Telephone Co. for an order 
approving a schedule of rates for dial com- 
mon battery service of its Hopkins ex- 
change; also in the matter of the North- 
western Bell Telephone Co.’s application of 
a modification of the rate area boundaries 
of its Minneapolis exchange and certain 
tariff modifications. 

Missourl. 

July 18: J. D. Thom, of Chicago, filed 
application for authority to purchase tele- 
phone exchange at Parma, Madrid 
county, and at Bernie, Stoddard county. 
W. M. Smith, owner of the Parma Tele- 
phone Co. and J. W. Whitacre, owner of 
the Hayseed Telephone Co., of Bernie, 
the two properties sought by Mr. Thom, 
filed their applications for permission to 
sell. The purchase price agreed upon for 
the Parma exchange is $2,000 and for the 
Hayseed exchange at Bernie, $7,500. Both 
exchanges are to be greatly improved by 
the purchaser, the application stated. 

New York. 

July 11: Complaint dismissed of cer- 
tain subscribers against the discontinuance 
of the practice of the New York Tele- 
phone Co. of furnishing certain informa- 
tion as to name and address of subscriber 
for telephone numbers and similar infor- 
mation known as “numerical information.” 

NortH Dakota, 

July 14: Social Telephone Co., of Cogs- 
well, ordered to improve its service. After 
improvements have been made, commis- 
sion will consider a petition for increased 
rentals. ° 

TEXAS. 

July 26: Hearing on San Antonio rate 
cuse of the Southwestern Bell Telephone 
Co. postponed by Judge J. B. Dibrell of 
Seguin, special master in chancery, until 
October 1. 

The increased telephone rates are in ef- 
fect, Federal Judge DuVal West having 
restrained the city temporarily from en- 
forcing an ordinance prohibiting change in 
utility rates without the city’s permission. 
The Southwestern Bell Telephone Co. con- 
tended former rates did not yield fair re- 
turn on its investment. With H. W. Top- 
ping, Wichita, Kans., employed as valuation 
“ngineer, the city has indicated it will seek 
to show the company has set an excessive 
valuation as its basis of claim for profits. 

WASHINGTON. 

July 17: Hearing at Concrete upon the 
valuation, rates and service of the Skagit 
River Telephone & Telegraph Co. of Con- 
crete. The system has 253 subscribers and 
is owned and operated by two women, even 
to the extent of climbing poles and mak- 
ing line repairs. Mrs. Katherine Glover is 
president and manager: and her sister, 
Mrs. Nellie Wheelock, is secretary-treas- 
urer and chief electrician. Mrs. Wheelock, 
has been given publiciy by the newspapers 
and moving pictures of her pole-climbing 
and line-repair stunts, which hazardous 
work she has performed for years as a 
matter of course. 

WISCONSIN. 

August 1: Hearing at Madison on the 
application of the Cameron Farmers Tele- 
phone Co., of Cameron, for authority to 
increase rates. 

August 14: Hearing at St. Croix Falls 
on the application of the St. Croix Valley 
Telephone Exchange Co. for authority to 
increase its rates. 
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ING COIL 
WITHOUT TEAR: 
ING DOWN FURNACE 





PUMP 
INSIDE TANK 


UNIQUE ' 


Stands Supreme 
On Record of Service 


Linemen throughout the 
have tried Unique 
now use no other. 
They represent the 









nation 
furnaces—will 


supreme 









achievement in furnace manu- 
facture. 

The automatic orifice cleaner and 
many other improved features 
that have capably met the most 
Severe tests of line maintenance 
work ‘will fulfill your require- 
ments 

Write today! 


UNIQUE MFG.CO, 


113: N.DESPLAINES ST. 
CHICAGO, ILL, 
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The Gee Vee Pipe 
Cap, Type F 


| For use on the end of 
| conduit containing lead 
j covered or signal wires. | 


Plenty of room for the | 
wires: furnishes good ven- 
tilation. Galvanized, and | 
has brass screws. Can be 

applied after the wires | 
are drawn in and con- 
nected up. Pipe does not 
have to be threaded. 
Made in sizes from %” 
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Also made in the B style 
for horizontal services 
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Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 


ing to Construction, Rebuilding, or Changes in Their 


Incorporations and New Telephone 
Companies. 

Brown’s VALLEY, INp.—Articles of in- 
corporation were filed July 27 with the 
secretary of state in Indianapolis by the 
Browns Valley New Telephone Corp. The 
corporation has an initial capital stock of 
100 shares of no par value common and is 
formed to “own, construct, lease, buy, sell, 
maintain and operate a telephone plant or 
plants in Montgomery county, and counties 
contiguous thereto.” The incorporators 
are Walter N. Vancleave, Charles W. 
Moody and Clyde A. Patten. 

Elections. 

STocKWELL, Inp.—The Stockwell Tele- 
phone Co. held its annual meeting recently, 
at which the following officers were 
elected: President, W. S. Coulter; vice- 
president, Merle Skinner; treasurer, J. S. 
Williams; secretary, Earl Gant, and line 
manager, E. E. McDole. 

GREENVILLE, On1o—The new officers 
elected for the Ohio Telephone Service 
Co., which was recently purchased by the 
Goodrich interests, are as follows: Presi- 
dent and general manager, George W. 
Mannix, Jr.; vice-president and treasurer, 
Pierre F. Goodrich; secretary, R. W. 
Frost; assistant-secretary and auditor, 
Karl Schmermund. 

Ermer, Pa.—At the annual meeting of 
stockholders of the Mutual Telephone Co. 
on July 23, four directors were re-elected 
and three new members elected. Those re- 
elected are: A. A. Culberson, who has 
been president for the past several years; 
J. C. Spencer, who has been treasurer ; 
A. W. Hayes, who has been secretary; 
and Charles H. English, legal counsel of 
the company. The new directors are: 
George B. Taylor, Paul D. Wright and 
W. Pitt Gifford. A motion was passed 
commending the action of the board of di- 
rectors in their activities the past year. 

Financial. 

Jerrerson City, Mo.—The Capital City 
Telephone Co., of Jefferson City, has in- 
creased its capital from $50,000 to $100,000. 

Franchises. 

CHAMBERLAIN, S. D.—Only 16 votes 
were cast in opposition to the granting of a 
20-year franchise to the Northwestern Bell 
Telephone Co. at a special election held in 
Chamberlain. The old franchise of the 
company terminated last month. 

Construction. 

Fiat Rock, Inp.—A new switchboard 
has been installed in the exchange here by 
the Hope Independent Telephone Co. 

SHELDON, IowaA—The Western Electric 
Telephone Co. expects to make consider- 
able improvement in their system in Shel- 
don. About 40 per cent of the poles will 
be replaced, and many reset. Also, many 
cables will be taken from streets and 
placed in the alleys. 

Onstep, Micn.— The Onsted_ Tele- 
phone Association recently inaugurated 24- 
hour service for its patrons. 

E. C. Robinson, manager of the com- 
pany, states that increasing business, largely 
growing from the lines along three trunk 
line highways, necessitated the additional 
service. 

The association was incorporated eight 





years ago and at the present time about 
375 telephones are served from the ex- 
change here. Two operators are employed 
during the day and one operator takes care 
of the night calls. 

New Pracuge, Minn.—The New Prague 
Telephone Co. intends to lay about 4,000 
to 5,000 feet of underground cable. Plans 
and specifications are being prepared by 
engineers of the Tri-State Telephone & 
Telegraph Co., of St. Paul. 

BETHANY, Mo.—The Middle States Util- 
ities Co. is now engaged in rebuilding 
much of its telephone lines here and is em- 
ploying 15 men at labor that will last for at 
least three months, it was said recently by 
R. J. Counts of Waco, Tex., who is in 
charge. 

Mr. Counts said the work of laying the 
new cable lines underground, and changing 
many of the others so that poles will be 
removed from about the square will take 
that length of time, and that if a common 
battery system is authorized by the people 
of Bethany the task will be made a longer 
one. The first part of the work requires 
an expenditure of approximately $40,000, 
he stated. 

Lawson, Mo.—The Middle States Utili- 
ties Co. will rebuild its local system and 
install a new switchboard here. 

SEWARD, NesrR.—The Lincoln Telephone 
& Telegraph Co. plans shortly to build a 
new exchange building in Seward, which is 
one of its most important out in the state 
points. A lot for this purpose was bought 
some time ago, but the location, while the 
best that could be secured at that time, was 
not what was desired. Recently the op- 
portunity came to purchase a corner lot on 
the west edge of the business district, on 
the main street, and it is upon it that the 
new building will be placed. Plans have 
not yet been drawn. 

The company has been occupying rented 
quarters in the second story of a business 
block, but will later be on the ground floor, 
which has distinct advantage in the de- 
velopment of business. 


Miscellaneous. 


CLARKSVILLE, ArkK.—S. A. Lane, of 
Little Rock, who recently bought the 
controlling stock in the Johnson County 
Telephone Co. and the Citizens Telephone 
Co. in Logan county, has appointed 
Graham McClane, for several years man- 
ager of the Johnson County Telephone Co., 
as manager of both companies. The com- 
bined companies own the exchanges at 
Clarksville, Lamar, Coal Hill, Hartman, 
Booneville, Branch, Charleston, Ratcliff, 
Scranton, Paris, Subiaco and New Blaine 

StittMorE, Ga.—The entire holdings 
of the Stillmore Telephone Co. have been 
sold to Geo. M. Forman & Co. of Chicago. 

Braprorp, I1r.—The Empire Telephone 
Co., of this place, with exchanges at Buda 
and Neponset, has definitely made arrange- 
ments to dispose of its stock to Paul C. 
Dodge & Co., of Chicago. 

BrimFieLp, Irt.—The Brimfield Tele- 
phone Co. has sold out, plant, equipment 
and real estate, to Paul C. Dodge & Co. 
of Chicago. 

Geneseo, ILt.—Directors of the Gene- 
seo Cooperative Telephone Co. have aban- 
doned plans for an increase in tariffs, ac- 
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cording to Max Wilke, manager. Al- 
though hearings have been scheduled be- 
fore the Illinois Commerce Commission on 
the plan to change all service to the com- 
mon battery rate, the company will post- 
pone the hearing. Mr. Wilke, who has 
been manager of the company several 
years, has presented his resignation and 
will join the Commonwealth Telephone & 
Utility Co. of Warrensburg, Mo. The 
Geneseo company is now engaged in in- 
stallation of underground cables to sup- 
plant the overhead poles system. 

Harpin, Itt.—The Calhoun County Tele- 
phone Co., owned by Henry Narup of 
Hardin, and the Merida Telephone Co., 
owned by S. J. Merida of Belleview, have 
been acquired by the Pike County Tele- 
phone Co. of Pittsfield. These two com- 
panies covered the entire north half of Cal- 
houn county. The Farmers’ Cooperative 
Telephone Co. of Kampsville, which serves 
that section, has also been acquired by the 
Pike County concern, of which E. D. Glan- 
don is president. Central office property, 
consisting of a two-story exchange build- 
ing and two lots in Hardin is included in 
the deal and Mr. Glandon plans to make 
Hardin the center of the system. Consider- 
able repair and rebuilding of lines with 
other improvements are contemplated as 
soon as the Illinois Commerce Commission 
gives formal approval to the deal. 

AckLey, Iowa—Organization of a new 
Independent telephone company is being 
discussed by farmers and residents in this 
territory as result of the Northwestern 
Bell Telephone Co.’s threatened rate in- 
crease. At a recent meeting officials of 
the Northwestern Bell explained that im- 
provements costing $16,000 which have 
been instituted, make necessary the rate in- 
crease. 

CHARLOTTE, Micu.—George A. Williams, 
now of Glendale, Cal., who has been presi- 
dent of the Eaton County Telephone Co. 
for many years and one of its organizers, 
has sold the majority holdings of himself 
and wife to Floyd Bohn, his mother, Mrs. 
R. H. Bohn and L. J. Dann, all of whom 
were heavy stockholders in the company. 

MetTAMoRA, Micu.—The Thomas R. 
Condon interests of Chicago have pur- 
chased the telephone exchanges here and 








HELP WANTED 


WANTED—Plant man _ thoroughly 
competent in all branches of Telephone 
work to have charge of plant. Four 
exchanges—one Common Battery and 
three Magneto—3,000 stations. Plant in 
good condition, permanent position for 
right man. State age, experience and 
salary expected. The Columbia Tele- 
phone Company, Columbia, Penna. 








WANTED — Telephone men_ expe- 
rienced in magneto exchange work. No 
clerical work. These positions are open 
to men who can deliver and are capal'e 
of advancing. State fully experience 
and salary expected. Can use a married 
couple as troubleman and_ operate 
Kansas Telephone Company, Tope! 
Kans. 
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Rates 8 cents per word, payable in advance. 
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OPPORTUNITIES: 


Minimum charge $1.50 for 18 words or less. 
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“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you 3U 
to 50 per cent—quality and efficiency 
guaranteed. 


EVERYTHING YOU NEED 


for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 


TWENTY YEARS’ SUCCESSFUL 
OPERATION 


of our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 
gain Bulletin. 


ADDRESS 


“Rebuilt” Equipment Department 


Premier Electric [ompany 
Chicago, II. 


“REBUILT” when connected with 
PREMIER means something. 








RECONSTRUCTED EQUIPMENT 


Automatic Elec. No. 60797 late type 
black finish wood hotel sets, com- 
plete with dial D. C. Ree. and D. C. 


Se EF reat $ 4.75 
Automatic Elec. late type black finish 
wood hotel sets complete with dial, 
permanent magnet Rec. and Booster 
ind. coll talking CRt. @..cccccsesscs 6.50 


Automatic Elec. latest type desk sets 
with Permanent magnet receivers, 
complete with dial and black finish 
wood signal set wired with Ind. coil 
booster talking Ckt., equipped with 
either Straight line or harmonic ring- 
Se beebiaderessandendoae web awoes a 
Kellogg No. 97 or No. 118 type desk 
sets complete with either No. 75 or 
259 steel signal sets equipped with 
either straight line or 16-33-50 or 66 
cycle ringers @ 
No. 19 New 


to 
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single ; conductor ; inside 
telephone wire, per 1000 ft. @ 
Kellogg No. 28 desk set complete with 
3-bar 1000 or 1600 ohm signal set with 
inside line and cord connections @ 
$10.00—4-bar @ ....cccccccccccccccs 10.75 
Write for Our Bulletin 
REBUILT ELECTRIC EQUIPMENT CO. 
Not Ince. 


1940 W. 21st St., Chicago 


HELP WANTED 


WANTED—Experienced Plant Chief 
by growing Telephone Company now 
operating 35,000 stations. Must have 
thorough knowledge of Magneto, Com- 
mon Battery and Strowger Automatic 
Systems. Write, giving full information 
about yourself and salary expected. Ad- 
dress 7264, care of TELEPHONY. 


WANTED—Maintenance and trouble 
man for magneto exchange of 300 in 
southern Nebraska. Permanent posi- 
tion for capable man of good character. 
Chester Telephone Co., Chester, Nebr. 


WANTED—Large Class “A” Tele- 
phx ne Company wants Assistant Com- 
mercial Superintendent. Applicant 
should send answer to 7263, care of 
TE -EPHONY, stating age, education, 
experience, references and salary ex- 
Pected. 
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Kellogg No. 17A Repeat- 
ing Coils 


Kellogg No. 2800 type 3- 
BOF COUNPRCES 2..0.000000% $10.00 


Model No. 6 Calculagraphs, 
type A. B. or C., care- 
fully rebuilt and fully 


guaranteed at 


Electrical Instrument Repair Go, 


1721 West Adams St. Chicago, Il. 




















SAVE 
FIFTY PERCENT 


NEW Cook A-7 five am- 
pere fuses (each)........ $ .05 


In lots of 500 (each)..... 04 


KELLOGG 18-A_ RE- 
PEATING COILS.. 7.00 


Stromberg-Carlson 
tion coils, No. 
No. 14-A 45c, 
38-A 


induc- 
11-A 35c, 
and No. 
Hieekhen cece eeas co cae 


Stromberg -Carlson  1000- 
ohm self-contained ring- 
WD) atnednasbbaveeeasassc0% 75 


Monarch 100 ohm drop coils .25 


BUCKEYE TELEPHONE 


and SUPPLY CO. 
30 W. Spruce Street 


COLUMBUS OHIO 








WANTED 


Get your Telephone Repair 
Work done at the old reliable 
Telephone Repair Shop. 
SUTTLE EQUIPMENT CO., 


Lawrenceville, Illinois. 


FOR SALE 


FOR SALE—25,000 porcelain knobs— 
2 groove, $10.00 per 1000; 4-groove, 
$20.00 per 1000. New No. 17 bronze 
parallel drop wire, $6.50 per 1000 feet. 
Used No. 17 twisted pair copper clad 
drop wire, $3.00 per 100 pounds; $15.00 
per 1000 pounds. 

The TELEPHONE REPAIR SHOP, 

6966 Ravenswood Ave., Chicago 


DROP WIRE 


75 tons, slightly used, for sale. $25 
per ton; also other miscellaneous used 
telephone material. 


WM. M. MILLER 
2553 W. Madison St.,Chicage Telephone Seeley 6065 





























FOR SALE—One Westinghouse Mer- 
cury Ark Rectifier with tube type AN 30 
Ampere, charge 10 to 24 cells, $65.00, 
F. O. B. Elizabeth City, N. C. Norfolk 
& Carolina Telephone & Telegraph Co. 





Portable Electric Grinder and Buffer 


¥%H. P., A. C., 1740 R. P. M., two 

6-inch wheels. Complete $15.00; 2- 

year guarantee by manufacturer. 
(Suitable for plug polisher) 


WM. M. MILLER 
2553 W. Madison St., Chicago Telephone Seeley 6065 

















POSITIONS WANTED 


WANTED—Charge of 





operating— 


chief operator’s experience. Highest 
references; young woman. Consider 
any good location. Prefer exchange 


with living rooms. Address 7266, care 


of TELEPHONY. 

IOWA MAN wants short time jobs 
repairing switchboards, installing cable, 
locating and repairing cable trouble. 
Geo. Bishton, Box 645, Cedar Rapids, 
Iowa. 


WANTED TO BUY | 


WANTED TO BUY—Telephone plant 
of not less than 900 Stations in County 
Seat Town. Prefer States of Illinois, 
Indiana, Kentucky—will consider a 
plant in adjoining states. Address 7270, 


care of TELEPHONY. 

















The advertisers on this 
page will render you 
prompt, efficient service 














Be a supporter—mention TELEPHONY. 
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Valuation—Supervision—Plant—Inductive Interference 
Expert Administrative Counsel fer Utilities 


JAY G. MITCHELL 
TELEPHONE ENGINEER 
Member A. I. E. E. 
Member W. S. E. 


1411 South Park Ave. Springfield, Ill. 








Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Monadnock Building CHICAGO 








‘SPOONER & MERRILL, Inc. 


CONSULTING ENGINEERS 
Specialists in Public Utilities 
Telephone — Electric —Gas —Water—Railway 
Valuation—Examinations—Engineering 


111 W. Monroe St. Chicago, Illinois 








CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 








During recent years 
I have been privileged 
- appraise Telephone 
Exchanges all over 
the United States. 
The list totals 663. 
Z Would you like to 
a avail yourself of my 
é services? 


mental h tense 903-4 Lemcke Building 


A Jo m, 


Lb etn te | 











CONSULTING TELEPHONE ENGINEERS 
W. C. POLK J. W. WOPAT 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate amount of financing 


406 West 34th St. Kansas City, Me. 








W. H. CRUMB 
Telephone Engineer 
9 South Clinton St. Chicago 











ACCOUNTING FORMS 
BINDERS and SER VICE 


Coffey System & Audit Co. 


Certified-Telephone Accountants 
607-613 Peoples Bank Bidg. Indianapolis, Ing 








J. G. WRAY & CO. 


Telephone Engineers 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 


J. G@. Wray, Fellow A. I. E. E& 
Cyrus G. Hill 


2130 Bankers Bldg., Chicago 
ORs A 











TELEPHONY 


at Lum, Imlay City, Dryden and Almont. 

Cansy, Minn—District headquarters of 
the Central West Public Service Co., 
Omaha, Nebr., owners of telephone sys- 
tems in this section, have been established 
here. Edward Samp, Madison, Minn., has 
been named district manager. 

HiGHLANDbs, N. C.—The Western Caro- 
lina Telephone Co. of Franklin, has ac- 
quired the Highland Telephone Co. 

Devits Lake, N. D.—Announcement of 
the sale of the local telephone system to 
the Central West Public Service Co., 
Omaha, Nebr., by the Ottertail Power Co., 
was made recently by C. S. Kennedy, 
Fergus Falls, Minn., general manager of 
the Ottertail company. 

PortsMouTH, Oun10o—The Portsmouth 
Telephone Co., in a recent full-page adver- 
tisement in a local newspaper, traced the 
history of the company since its organiza- 
tion May 15, 1899. The progress, which 
has been steady and rapid, started soon 
after the company completed its lines and 
exchange and has continued up to the pres- 
ent time. 

The company was organized with F. B. 
Finley, president; George Selby, vice- 
president; and George E. Kricker, secre- 
tary and treasurer. Thomas W. Numan 
was general manager. Three years later 
the company boasted of 497 telephones in 
operation, of which most were residence 
telephones. At present there are more than 
11,500 telephones in service. 

The present officers of the company are: 
Dr. W. D. Tremper, president; Harvey M. 
Allen, vice-president; J. T. Micklewaite, 
secretary; and W. Scott McKell, treas- 
urer. These officers with E. C. Blomeyer, 
J. G. Crane and G. B. Fosque, Jr., con- 
stitute the board of directors. H. M. 
Allen is general manager; C. W. Kugle- 
man, plant superintendent; C. E. Jones, 
plant engineer; C. H. Doan, cashier and 
O. G. Bond, wire chiet. 

St. MattHews, S. C.—The St. Mat- 
thews-Orangeburg Telephone Co. was re- 
cently sold to a syndicate dealing in Inde- 
pendent companies. No further announce- 
ments have been made. R. B. Geiger, for- 
mer manager of the company is still in 
charge. 

Eutsa, TrExAs—Appointment of E. E. 
Mockbee, manager of the Edinburg ex- 
change of the Rio Grande Valley Tele- 
phone Co., to the position of manager of 
the Edcouch and Elsa exchanges was an- 
nounced recently. 

Installation of a new switchboard and 
equipment at the Elsa exchange will begin 
within the next few weeks, he said. Until 
the recent change in managership, the ex- 
change was being serviced on a rural line 
through Mercedes. 

BeLoit, Wis.—The Beloit Farm Tele- 
phone Co., serving 550 residents in Rock 
arid adjoining counties, has been sold to 
W.N. Albertson & Co., of Milwaukee and 
Omaha, it was announced recently by 
George Shaw, Milwaukee, secretary-treas- 
urer and manager of the Albertson firm. 
The Albertson company is acquiring a 
string of Independent exchanges which it 
plans to merge as the Wisconsin Consoli- 
dated Citizens Telephone Co. The Beloit 
exchange brought $22,000. It was formed 
in 1905, owned entirely by Rock county 
farmers, serving Beloit, Sugar River. 
Rockton and Roscoe. 


CHAPMAN 


pL TL LIGHTNING ARRESTERS 
oh MADE BY 
MINNESOTA ELECTRIC CO 


MINNEAPOLIS, MINN. 
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PEARL 
Life-time 










Drop-Wire 

— BRACKETS 

Save time, eliminate trouble. Hot galvanized 
screw-hooks and malleable castings are separ- 
able and indestructible. Standard 2-groove por- 
celain. Stocked by Telephone Manufactdrers. 

WM. H. PEARL CO. Indianapolis, Ind. 











ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to 
best serve Telephone Companies. 


HERDRICH AND BOGGS 


Certified Public Accountants 
1014 Merchants Bank Bldg., Indianapolis, Ind. 








NAUGLE POLES 


Northern and Western Cedar 


Butt-treated or Plain 


NAUGLE POLE & TIE CO, 


59 East Madison St., Chicago 








GUSTAV HIRSCH 


Consulting Engineer 


In all branches of Telephone Engineering, 
Race Cases, Appraisals, Financia! 
Investigations, Inspections 
and Reports 


COLUMBUS ~ OHIO 








THE BOWDLE SYSTEM 


Always shows you where you stand 
We havesolved ‘he bookkeeping prob- 
lem of a larg: Aumber of companies 
Write us abour our 
monthly audit 

’ Bewdle Accounting Systems 
Cerre Gerde, Illineis 













Analyst, Accountant, Consultant 


To Independent Telephone Companies in- 
terested in getting a fair and equitable 
division of toll revenues. 

Your inquiries will be given prompt at- 
tention. 


ERNEST J. MENDEL 
P. O. Box 128 Fort Smith, Ark. 











Universal Insulators 


will support your drop wires to 
your entire satisfaction and at 
2 minimum cost. Are you 4 
unser? Sample free on request 


Universal Specialty Co. 


711 Poplar Street 
Terre Haute, Ind. 











| KEARNEY | 


Guy Wire Clips | 


| 
Eliminate Serving |, 
| Strand Ends 
Main Office - - ST. LOUIS, MO. ll 





Non-Chaffing 
Cable Ring Saddles i 


i 


5 Sizes | 
ST. LOUIS, MO. t 


KEARNEY | | 


Main Office 








’ 





